Canada BBB
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Sorted by Industry

Industry Description Inguiries Rank by Inquiries Complaints Complaint Rank Cmpls Settled % Cmpls Not Settled % Cmpls Unable to Pursue %
Total 5.544.396 32,388 23,425| 72.3% 8.298| 25.6% 665 2.1%
Abrasives 37 2,268 0 1.593 0 0.0% 0 0.0% 0 0.0y
Access Control Systems 19 2,528 0 1,593 0 0.0% 0 0.0% 0 0.0%
Accident Reconstruction Service 1 3.188 0 1,593 0 0.0% 0 0.0% 0 0.0%
Accountants 5.072 199 10 404 7| 70.0% 3| 30.0% 0 0.0%
Accountants - Certified Public 5.577 183 9 430 4] 44.4% 5| 55.6% 0 0.09
Accounting & Bookkeeping Machines 344 1,165 1 1,116 0 0.0% 1| 100.0% 0 0.09
Accounting Services 1,451 537 8 462 5| 62.5% 3| 37.5% 0 0.0%
Acid Proof Equipment & Materials 9 2.7 0 1.5 0 0.0% 0 0.0% 0 0.0%
Acoustical Consultants 30 2,35 0 1.5 0 .0% 0 0.0% 0 0.0%
Acoustical Materials 45 2,18 0 1.5 0 0.0% 0 0.0% 0 0.0%
Actuaries 3.188 0 1.5 0 0.0% 0 0.0% 0 0.0
Acupressure 3.040 0 1.5 0 0.0% 0 0.0% 0 0.0%
Acupuncturists 1,01 671 0 1.5 0 .0% 0 0.0% 0 0.0%
[Adhesives & Glues 2,085 0 1.5 0 0.0% 0 0.0% 0 0.0
[Adjusters 1,081 650 5 600 4| 80.0% 1| 20.0% 0 0.0
[Administrative Services 165 1,544 0 1.593 0 0.0% 0 0.0% 0 0.0
Adoption Services 164 1,547 1 1,116 0 0.0% 1| 100.0% 0 0.0%
Adult & Continuing Education 344 1,165 2 97 2| 100.0% 0 0.0% 0 0.0
Adult Entertainment 342 1,172 2 97 1| 50.0% 1| 50.0% 0 0.0%
Adult Novelties 553 31 5 00 1| 20.0% 4] 80.0% 0 0.0
Advance Fee Brokers 2,374 74 24 224 0 0.0% 10{ 41.7% 14| 58.3%
[Advertising - Aerial 2,811 0 1,593 0 0.0% 0 0.0% 0 0.0
|[Advertising - Checking Service 1 2,646 0 1,593 0 0.0% 0 0.0% 0 0.0
[Advertising - Direct Mail 1.29 584 19 265 11] 57.9% 8] 42.1% 0 0.0y
[Advertising - Directory & Guide 2.322 380 64 44| 68.8% 20| 31.3% 0 0.0%
[Advertising - Indoor 91 1,830 0 1.5 0 0.0% 0 0.0% 0 0.0%
[Advertising - Internet 16 2,581 0 1.5 0 0.0% 0 0.0% 0 0.0%
|Advertising - Mobile 4 2,991 0 1.5 0 0.0% 0 0.0% 0 0.0%
[Advertising - Newspaper 531 46 6 546 6| 100.0% 0 0.0% 0 0.0%
[Advertising - Outdoor 473 98 3 738 3| 100.0% 0 0.0% 0 0.0%
[Advertising - Periodical 356 1,151 3 738 1| 33.3% 1| 33.3% 1| 33.39
[Advertising - Radio 79 1,904 0 1,593 0 0.0% 0 0.0% 0 0.0%
[Advertising - Shoppers Guides 126 1,681 6 546 0 0.0% 6| 100.0% 0 0.0%
[Advertising - Telephone 185 1,487 0 1,593 0 0.0% 0 0.0% 0 0.0%
[Advertising - Television 130 1,667 0 1,593 0 0.0% 0 0.0% 0 0.0%
[Advertising Aaencies & Counselors 4.462 222 25 21 19 76.0% 4| 16.0% 2 8.0%
[Advertising Specialties 3.706 252 15 3 8] 53.3% 6| 40.0% 1 6.7%
Aerospace Industries 39 2,250 0 1.5 0 0.0% 0 0.0% 0 0.09
|Aerospace Research & Development 1 3.188 0 1.5 0 0.0% 0 0.0% 0 0.0%
Agricultural Consultants 133 1,656 0 1.5 0 0.0% 0 0.0% 0 0.09
Agricultural Services 1,619 502 4 657 3| 75.0% 1| 25.0% 0 0.0%
Agricultural Waste Management 1 3.188 0 1.5 0 0.0% 0 0.0% 0 0.09
[Aids Research & Clinics 1 3.188 0 1.5 0 0.0% 0 0.0% 0 0.0%
Air Ambulance Service 46 2,167 0 1.5 0 0.0% 0 0.0% 0 0.09
[Air Balancing 23 2,457 0 1.5 0 0.0% 0 0.0% 0 0.0%
[Air Brushes 21 2.492 0 1.5 0 0.0% 0 0.0% 0 0.0%
Air Cargo & Package Express Service 72 1,948 3 73 1| 33.3% 0 0.0% 2| 66.79
Air conditioning & Heating Contractors - Commercial 1,679 489 8 462 4| 50.0% 4| 50.0% 0 0.0%
Air conditioning & Heating Contractors - Residential 3,649 257 18 275 7] 38.9% 11) 61.1% 0 0.0%
Air Conditioning Contractors & Systems 6,176 164 7 504 6| 85.7% 1| 14.3% 0 0.0%
Air Conditioning Equipment - Room Units 52 2,122 0 1,593 0 0.0% 0 0.0% 0 0.0%
Air Conditioning Repair 769 770 1 1,116 1| 100.0% 0 0.0% 0 0.0%
Air Conditioning Supplies & Parts 436 1,037 4 657 3] 75.0% 1| 25.0% 0 0.0%
Air Conditioning Systems - Cleaning 234 1,357 1 1,116 0 0.0% 1] 100.0% 0 0.0%
Air Courier Service 288 1,264 3 738 3| 100.0% 0 0.0% 0 0.0%
Air Curtains & Screens 2 3,104 0 1,593 0 0.0% 0 0.0% 0 0.09
Air Duct Cleaning 2,597 344 28 194 4 14.3% 20 71.4% 4] 14.39
Air Flight Attendants 39 2,250 0 1,593 0 0.0% 0 0.0% 0 0.0%
Air Fragrances 1 3,188 0 1,593 0 0.0% 0 0.0% 0 0.0%
[Air Pollution Control 618 880 1 1,116 1| 100.0% 0 0.0% 0 0.0%
[Air Pollution Measuring Service 49 2,144 0 1,593 0 0.0% 0 0.0% 0 0.0%
Air Purifying & Cleaning Systems & Equipment 5,100 196 40 135 17 42.5% 14| 35.0% 9| 22.5%
[Air Quality Service 158 1,569 1 1,116 1| 100.0% 0 0.0% 0 0.0%
Aircraft & Aircraft Equipment - Testing 6 2,897 0 1,593 0 0.0% 0 0.0% 0 0.0%
Aircraft Charter, Rental & Lease 526 953 0 1,593 0 0.0% 0 0.0% 0 0.09
Aircraft Cleaning 1 3,188 0 1,593 0 0.0% 0 0.0% 0 0.0y
Aircraft Dealers 25 2,428 0 1,593 0 0.0% 0 0.0% 0 0.0%
Aircraft Engines 12 2,676 0 1,593 0 0.0% 0 0.0% 0 0.0%
Aircraft Ferrying & Transporting Service 160 1,561 0 1,593 0 0.0% 0 0.0% 0 0.0%
Aircraft Ground Support & Service Equipment 2 3,104 0 1,593 0 0.0% 0 0.0% 0 0.0%
Aircraft Parts & Supplies 246 1,339 3 738] 2| 66.7% 1| 33.3% 0 0.0%
Aircraft Rebuilding 5 2,946 0 1,593 0 0.0% 0 0.0% 0 0.0%
Aircraft Schools 359 1,143 1 1,116 1| 100.0% 0 0.0% 0 0.0%
Aircraft Servicing & Maintenance 121 1,698 0 1,593 0 0.0% 0 0.0% 0 0.0%
Aircraft Upholsterers 20 2,508 0 1,593 0 0.0% 0 0.0% 0 0.0%
[Airlines 1,589 510 63 82 35| 55.6% 28| 44.4% 0 0.0%
[Airlines - Ticket Agencies 359 1,143 4 657 4| 100.0% 0 0.0% 0 0.0%
[Airlines - Training Schools 152 1,586 1 1,116 0 0.0% 1| 100.0% 0 0.0%
Airport Equipment & Supplies 12 2,676 0 1,593 0 0.0% 0 0.0% 0 0.0%
Airport Parking Reservations 178 1,508 5 600 1| 20.0% 4| 80.0% 0 0.0%
Airport Transportation 313 1,217 0 1,593 0 0.0% 0 0.0% 0 0.0%
Airports 103 1,779 1 1,116 0 0.0% 1] 100.0% 0 0.0
Albums 8 2,811 0 1,593 0 0.0% 0 0.0% 0 0.0%
[Alcoholism Info & Treatment Centers 88 1,854 0 1,593 0 0.0% 0 0.0% 0 0.0%
Alloys 3 3.040 0 1,593 0 0.0% 0 0.0% 0 0.0
All-Terrain Vehicles 1,703 482 14 333 12 85.7% 2 14.3% 0 0.0
[Alterations - Clothing 1,259 597 9 430 6| 66.7% 3| 33.3% 0 0.0%
[Alternative Medicine 466 1,008 4 657 3| 75.0% 1| 25.0% 0 0.0%
[Alternators & Generators - Auto Repair 132 1,658 1 1,116 1| 100.0% 0 0.0% 0 0.0%
[Alternators & Generators - Retail 773 767 2 897 1| 50.0% 1| 50.0% 0 0.0%
Aluminum 267 1,303 1 1,116 0 0.0% 1] 100.0% 0 0.0
Aluminum Fabricators 135 1,651 0 1,593 0 0.0% 0 0.0% 0 0.0%
Aluminum Products 1,804 460 7 504 2 28.6% 5 71.4% 0 0.0
Ambulance Service 217 1,400 0 1,593 0 0.0% 0 0.0% 0 0.0%
Ambulances & Hearses 261 1,318 0 1,593 0 0.0% 0 0.0% 0 0.0%
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Ammunition & Reload Equipment & Supplies 41 2,230 0 1,593 0 0.0% 0 0.0% 0 0.0%
Amusement Devices 44 2,195 0 1,593 0 0.0% 0 0.0% 0 0.0%
Amusement Park Equipment 286 1,268 0 1,593 0 0.0% 0 0.0% 0 0.0%
Amusement Parks & Places 615 881 2 897 2| 100.0% 0 0.0% 0 0.09
Anchors - Marine 109 1,750 0 1,593 0 0.0% 0 0.0% 0 0.0%
Animal Breeders 365 1,135 9 430 3] 33.3% 6| 66.7% 0 0.09
Animal Brokers & Dealers - Zoo, Circus 120 1,701 0 1.5 0 0.0% 0 0.0% 0 0.09
[Animal Foods - Zoo, Circus 5. 2,122 1 1.11 0 0.0% 1] 100.0% 0 0.0%
Animal Health Products 12 1,670 1 1.11 0 0.0% 1| 100.0% 0 0.09
Hospitals 1.5 518 3 738 3| 100.0% 0 0.0% 0 0.0y
Animal Insemination - Artificial 1.0 666 2 897 1] 50.0% 1| 50.0% 0 0.09
[Animal Online Drug & Prescription Services 7 2,398 0 1,593 0 0.0% 0 0.0% 0 0.0
[Animal Rescue Relocation 137 1.642 0 1,593 0 0.0% 0 0.0% 0 0.0%
[Animal Shelters 343 1,168 2 897 1| 50.0% 1| 50.0% 0 0.0
[Animals - Nuisance Control - Trapping 150 1,593 0 1.5 0 0.0% 0 0.0% 0 0.0
[Animation Mechanics - Display, Sian 2 3,104 0 1.5 0 0.0% 0 0.0% 0 0.0
Annuities 225 1,378 0 1.5 0 0.0% 0 0.0% 0 0.0
Anodizing 39 2,250 0 1.5 0 0.0% 0 0.0% 0 0.0
Answering Services 316 1,213 0 1.5 0 0.0% 0 0.0% 0 0.0%
[Antennas 15 2,604 2 897 0 0.0% 2| 100.0% 0 0.0
[Antiques - Dealers 1,665 494 3 738 3| 100.0% 0 0.0% 0 0.0y
[Antigues - Repair & Restore 264 1,309 1 1,116 1] 100.0% 0 0.0% 0 0.0
[Antiques - Reproductions 24 2,441 0 1,593 0 0.0% 0 0.0% 0 0.0
Apartment Finding & Rental Service 1,222 606 9 430 9| 100.0% 0 0.0% 0 0.0%
Apartments 2,912 312 3 738 3| 100.0% 0 0.0% 0 0.09
Appliances - Installation 259 1,324 0 1,593 0 0.0% 0 0.0% 0 0.09
M. Dealers 15.532 69 186 37 159 85.5% 26| 14.0% 1 0.5%
arts & Supplies 7.914 128 50 105 36| 72.0% 10{ 20.0% 4 8.0%
Rent & Lease 1,713 481 10 404 8| 80.0% 2| 20.0% 0 0.0%
Appliances - Major - Service & Repair 5.869 170 23 228 13| 56.5% 10{ 43.5% 0 0.0%
Appliances - Maijor - Wholesale & Manufacturers 1,156 626 18 275 17 94.4% 0 0.0% 1 5.6
Appliances - Small - Dealers 1,392 555 17 284 11| 64.7% 6| 35.3% 0 0.0%
Small - Service & Repair 3.327 279 29 192 27| 93.1% 2 6.9% 0 0.0%
Small - Supplies & Parts 5.666 179 17 284 17| 100.0% 0 0.0% 0 0.0%
Small - Wholesale & Manufacturers 667 837 10 404 9| 90.0% 1| 10.0% 0 0.0%
Appliances - Used 767 772 6 546 2| 33.3% 4| 66.7% 0 0.0%
Appraisal - Jewelry (formerly 66000-000) 18 2,547 1 1.116 1| 100.0% 0 0.0% 0 0.0%
Appraisers 1,125 635 2 897 2| 100.0% 0 0.0% 0 0.0%
Appraisers - Antiques 7 1,860 0 1,593 0 0.0% 0 0.0% 0 0.09
Aguaculture 195 1,454 0 1,593 0 0.0% 0 0.0% 0 0.0%
Aguariums - Dealers 530 948 1 1.1 1| 100.0% 0 0.0% 0 0.0%
Aguariums - Lease & Maintenance 12 2,676 0 1.5 0 0.0% 0 0.0% 0 0.09
Aquariums - Public 5 2,946 0 1.5 0 0.0% 0 0.0% 0 0.09
Arbitration Services 186 1,482 0 1.5 0 0.0% 0 0.0% 0 0.09
[Arborist 30 2.352 1 1.116 0 0.0% 1| 100.0% 0 0.0%
Archaeologists 1 3.188 0 1,593 0 0.0% 0 0.0% 0 0.09
Archery Equipment & Supplies 560 928 6 546 2| 33.3% 4| 66.7% 0 0.0%
Archery Ranges 34 2,305 0 1,593 0 0.0% 0 0.0% 0 0.0%
Architects 1,337 571 4 657 2 50.0% 2 50.0% 0 0.0y
Architectural & Construction Specs 114 1,724 0 1,593 0 0.0% 0 0.0% 0 0.09
Armatures - Service & Sales 2 3,104 0 1,593 0 0.0% 0 0.0% 0 0.09
Armored Car Manufacturing 7 2,858 0 1,593 0 0.0% 0 0.0% 0 0.0%
Armored Car Service 50 2,134 0 1,593 0 0.0% 0 0.0% 0 0.0%
Army & Navy Goods 84 1,874 0 1,593 0 0.0% 0 0.0% 0 0.0%
Aromatherapy & Essential Oils 6 2,897 2 897 2| 100.0% 0 0.0% 0 0.0%
Art Galleries, Dealers & Consultants 2,231 391 3 738 3| 100.0% 0 0.0% 0 0.09
Art Goods 228 1,366 1 1,116 0 0.0% 1] 100.0% 0 0.0y
Art Instruction & Schools 401 1,080 8 462 0 0.0% 4| 50.0% 4| 50.0%
Art Metal Work 6 2,897 2 897 1| 50.0% 1| 50.0% 0 0.0%
Art Organizations & Information 68 1,977 0 1,593 0 0.0% 0 0.0% 0 0.0%
Art Restoration & Conservation 40 2,239 0 1,593 0 0.0% 0 0.0% 0 0.09
Art Supplies 383 1,101 1 1,116 0 0.0% 1] 100.0% 0 0.0y
Breasts 10 2,734 0 1,593 0 0.0% 0 0.0% 0 0.0y
owers & Plants - Manufacturer Supplies 27 2,398 0 1,593 0 0.0% 0 0.0% 0 0.0%
Flowers, Plants & Trees 141 1,627 0 1,593 0 0.0% 0 0.0% 0 0.09
Limbs 1 3,188 0 1,593 0 0.0% 0 0.0% 0 0.0%
Turf 429 1,044 0 1,593 0 0.0% 0 0.0% 0 0.0y
Artist - Makeup 5 2,946 0 1,593 0 0.0% 0 0.0% 0 0.0%
Artists - Commercial 5 2,946 0 1,593 0 0.0% 0 0.0% 0 0.09
[Artists - Fine Art 806 753 1 1,116 1| 100.0% 0 0.0% 0 0.0%
[Asbestos & Asbestos Products 13 2,646 0 1,593 0 0.0% 0 0.0% 0 0.0%
Asbestos Consulting & Testing 182 1,493 0 1,593 0 0.0% 0 0.0% 0 0.0%
Asbestos Removal Service 1,742 474 0 1,593 0 0.0% 0 0.0% 0 0.0%
Asphalt 5,086 198 13 351 8] 61.5% 5| 38.5% 0 0.0%
Assembly & Fabricating Service 232 1,361 0 1,593 0 0.0% 0 0.0% 0 0.0%
Assisted Living Centers & Adult Family Homes 528 952 0 1,593 0 0.0% 0 0.0% 0 0.0%
Association Management 4 2,991 0 1,593 0 0.0% 0 0.0% 0 0.0%
Associations 5,709 177 6 546 6| 100.0% 0 0.0% 0 0.0%
Astrologers 92 1,823 2 897 2| 100.0% 0 0.0% 0 0.0%
Athletic Organizations 191 1,467 7 504 4] 57.1% 3| 42.9% 0 0.0%
Attorneys & Lawyers 12,570 81 20 248| 11| 55.0% 9| 45.0% 0 0.0%
Attorneys & Lawyers - Bankruptcy 10 2,734 0 1,593 0 0.0% 0 0.0% 0 0.0%
Attorneys & Lawyers - Bankruptcy & Taxes 356 1,151 0 1,593 0 0.0% 0 0.0% 0 0.0%
Attorneys & Lawyers - Business Law/Corporation/Partnership 226 1,374 1 1,116 1| 100.0% 0 0.0% 0 0.0%
Attorneys & Lawyers - Collections Law 43 2,207 0 1,593 0 0.0% 0 0.0% 0 0.0%
Attorneys & Lawyers - Criminal 212 1,413 0 1,593 0 0.0% 0 0.0% 0 0.0%
Attorneys & Lawyers - Divorce 909 711 3 738| 3| 100.0% 0 0.0% 0 0.0%
Attorneys & Lawyers - Employment & Workers Compensation 2 3,104 0 1,593 0 0.0% 0 0.0% 0 0.0%
Attorneys & Lawyers - Employment Litigation 75 1,929 1 1,116 0 0.0% 1| 100.0% 0 0.0%
Attorneys & Lawyers - ate Planning 10 2,734 0 1,593 0 0.0% 0 0.0% 0 0.0%
Attorneys & Lawyers - Family 65 2,011 0 1,593 0 0.0% 0 0.0% 0 0.0%
Attorneys & Lawyers - Immigration & Naturalization 1,962 432 2 897 1| 50.0% 1| 50.0% 0 0.0%
Attorneys & Lawyers - Insurance Law 10 2,734 0 1,593 0 0.0% 0 0.0% 0 0.0%
Attorneys & Lawyers - Litigation 16 2,581 0 1,593 0 0.0% 0 0.0% 0 0.0%
Attorneys & Lawyers - Mediation & Arbitration 79 1,904 0 1,593 0 0.0% 0 0.0% 0 0.0%
Attorneys & Lawyers - Patent 8 2,811 0 1,593 0 0.0% 0 0.0% 0 0.0%
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Attorneys & Lawyers - Personal Iniury & Property Damaae 80 1,897 0 1,59 0 0.0% 0 0.0% 0 0.0%
Attorneys & Lawyers - Real Estate 76 1,925 1 1.11 1| 100.0% 0 0.0% 0 0.0%
Attorneys & Lawyers - Tax 18 2,547 0 1,59 0 0.0% 0 0.0% 0 0.0%
Attorneys & Lawyers - Trademark 65 2,011 0 1,59 0 0.0% 0 0.0% 0 0.09
Attorneys & Lawyers - Traffic Law 104 1,771 1 1,11 1| 100.0% 0 0.0% 0 0.09
Attorneys & Lawyers - Wills, Trust & Probate 61 2,038 1 1,11 0 0.0% 1| 100.0% 0 0.09
Attorneys Referral Service 105 1,767 3 738 0 0.0% 3] 100.0% 0 0.09
Attorneys Service Bureaus 464 1,01 0 1,59 0 0.0% 0 0.0% 0 0.0%
[Auctioneers 8.557 11 44 12 26 59.1% 18| 40.9% 0 0.0
Audiologists 366 1,13 0 1.59. 0 0.0% 0 0.0% 0 0.0y
Audiometers 3 3.04 0 1,59 0 0.0% 0 0.0% 0 0.0%
Audio-Visual Consultants 717 810 3 738 3| 100.0% 0 0.0% 0 0.0%
Audio-Visual Equipment - Dealers 787 762 5 600 2| 40.0% 2| 40.0% 1| 20.0%
Audio-Visual Equipment - Rent & Lease 69 1,970 0 1,593 0 0.0% 0 0.0% 0 0.0
Audio-Visual Equipment - Service & Repair 482 990 8 462 1| 12.5% 7| 87.5% 0 0.0
Audio-Visual Equipment - Supplies & Parts 375 1,117 1 1,11 1| 100.0% 0 0.0% 0 0.0%
Audio-Visual Equipment - Wholesale & Manufacturers 61 2,038 0 1,59 0 0.0% 0 0.0% 0 0.0%
Audio-Visual Production Services 307 1,231 0 1,59 0 0.0% 0 0.0% 0 0.0%
Auto & Truck Brokers 6.518 154 37 14 12| 32.4% 24| 64.9% 1 2.79
Auto Accessories 965 688 3 738 0 0.0% 2| 66.7% 1| 33.39
Auto Air Conditioning 427 1,049 1 1.116 1] 100.0% 0 0.0% 0 0.0y
Auto Air Conditioning Equipment 3 3.040 0 1,593 0 0.0% 0 0.0% 0 0.0%
Auto Alarms & Security Systems 1,132 632 S 600 5| 100.0% 0 0.0% 0 0.0%
Auto Appraisers 437 1,036 0 1,593 0 0.0% 0 0.0% 0 0.0%
Auto Auctions 479 994 2 897 2| 100.0% 0 0.0% 0 0.0%
Auto Body Repair & Painting 44,211 20 75 75 55| 73.3% 20| 26.7% 0 0.0%
Auto Body Shop Equipment & Sup 1,314 57 2 897 1| 50.0% 1| 50.0% 0 0.0%
Auto Bumpers, Guards & Grilles 75 1,92 0 1,593 0 0.0% 0 0.0% 0 0.09
Auto Customizing 1,538 52 7 504 3| 42.9% 3| 42.9% 1] 14.39
Auto Dealers - Antique & Classic 328 1,189 2 897 2| 100.0% 0 0.0% 0 0.0%
Auto Dealers - Buving Co-Op 2 3.104 1 1.116 0 0.0% 1| 100.0% 0 0.0%
Auto Dealers - Custom Desian & Replica 71 1,954 0 1,593 0 0.0% 0 0.0% 0 0.09
Auto Dealers - Hybrid Vehicles 1 3.188 0 1,593 0 0.0% 0 0.0% 0 0.09
Auto Dealers - New Cars 95.735 7 950 2 810 85.3% 135| 14.2% 5 0.5%
Auto Dealers - Used Cars 127.890 4 463 13 354| 76.5% 109 23.5% 0 0.0%
Auto Detailing 7.312 136 30 188 15[ 50.0% 15| 50.0% 0 0.0%
Auto Diagnostic Service 219 1,393 3 738 2| 66.7% 1| 33.3% 0 0.0%
Auto Driving School 1.415 549 3 738 2| 66.7% 1| 33.3% 0 0.0%
Auto 210 1,422 0 1,593 0 0.0% 0 0.0% 0 0.0%

0 1,288 588 2 897 0 0.0% 2| 100.0% 0 0.0
Auto Floor Coverinas 78 1,911 0 1,593 0 0.0% 0 0.0% 0 0.09
Auto Inspection Stations 1,120 638 7 504 6| 85.7% 0 0.0% 1| 14.39
Auto Listing Service 886 71 3 738 3| 100.0% 0 0.0% 0 0.09
Auto Lube & Oil - Mobile 824 74 9 430 6| 66.7% 3| 33.3% 0 0.0%
Auto Machine Shops 384 1,09 1 1.116 0 0.0% 1| 100.0% 0 0.0%
Auto Manufacturers & Distributors 2,197 39 83 69 53] 63.9% 30| 36.1% 0 0.09
Auto Manufacturers Equipment & Supplies 225 1,37 0 1,593 0 0.0% 0 0.0% 0 0.09
Auto Paint - Mobile 3 3,040 1 1,116 0 0.0% 1] 100.0% 0 0.0y
Auto Paintless Dent Repair 769 770 1 1,116 1| 100.0% 0 0.0% 0 0.0%
Auto Parts upplies - Custom Wheels/Rims 430 1,043 3 738 2| 66.7% 1| 33.3% 0 0.0%
Auto Parts upplies - New 11,591 87 110 56 68 61.8% 42 38.2% 0 0.0y
Auto Parts upplies - Rebuilt 33 2,322 1 1,116 1] 100.0% 0 0.0% 0 0.0y
Auto Parts upplies - Used 86 1,867 4 657 4| 100.0% 0 0.0% 0 0.0%
Auto Parts upplies - Used & Rebuilt 2,241 390 15 319 10| 66.7% 5| 33.3% 0 0.0%
Auto Parts upplies - Wholesale & Manufacturers 1,120 638 9 430 8| 88.9% 1] 11.1% 0 0.0%
Auto Perform, Race & Sport Equipment 982 682 1 1,116 1| 100.0% 0 0.0% 0 0.0%
Auto Race Cars 305 1,235 1 1,116 1| 100.0% 0 0.0% 0 0.0%
Auto Radios & Stereos - Sales & Repair 1,402 552 2 897 2| 100.0% 0 0.0% 0 0.0%
Auto Radios & Stereos - Wholesale & Manufacturers 89 1,846 0 1,593 0 0.0% 0 0.0% 0 0.09
Auto Renting & Leasing 13,448 71 211 30 131 62.1% 77 36.5% 3 1.49
Auto Repair - Mobile 312 1,219 2 897 2| 100.0% 0 0.0% 0 0.0y
Auto Repair - Vintage 104, 1,771 1 1,116 0 0.0% 1] 100.0% 0 0.0y
Auto Repair - Windshield, Glass Shops 7.683 130 19 265 16 84.2% 3| 15.8% 0 0.0y
Auto Repair ervice 84,434 8 334 19 241 72.2% 92 27.5% 1 0.3
Auto Repair ervice - Airbags 9 2,762 0 1,593 0 0.0% 0 0.0% 0 0.0%
Auto Repair ervice - Diesel 200 1,437 0 1,593 0 0.0% 0 0.0% 0 0.0%
Auto Repair & Service - Equipment & Supplies 828 739 6 546 3| 50.0% 3| 50.0% 0 0.0%
Auto Repairing - Foreign 728 797 2 897 1| 50.0% 1| 50.0% 0 0.0%
Auto Restoration 1,199 614 3 738 0 0.0% 3| 100.0% 0 0.09
Auto Salvage Yards 1,573 515 5 600 5| 100.0% 0 0.0% 0 0.0%
Auto Seat Covers, Tops & Upholstery 1,418 547 1 1,116 1| 100.0% 0 0.0% 0 0.0%
Auto Service - Rust proofing Shops 2,754 329 6 546 6| 100.0% 0 0.0% 0 0.0%
Auto Service - Sound Systems Sales & Service 613 882 3 738] 2| 66.7% 0 0.0% 1| 33.39
Auto Service - Specialty Parts 448 1,026 0 1,593 0 0.0% 0 0.0% 0 0.0%
Auto Service - Steam Cleaning 45 2,182 1 1,116 1| 100.0% 0 0.0% 0 0.0%
Auto Service - Window Tinting 1,438 542 2 897 1| 50.0% 1| 50.0% 0 0.0%
Auto Service Contract Companies 8 2,811 0 1,593 0 0.0% 0 0.0% 0 0.0%
Auto Services 19,096 51 120 52 89 74.2% 29 24.2% 2 1.79
Auto Services - Oil & Lube 6 2,897 2 897 0 .0% 2| 100.0% 0 0.0%
Auto Smog Inspection 47 2,160 0 1,593 0 0.0% 0 0.0% 0 0.0%
Auto Sunroofs 59 2,058 0 1,593 0 0.0% 0 0.0% 0 0.0%
Auto Transporters & Drive-Away Companies 3,397 269 48 112 19] 39.6% 29| 60.4% 0 0.0%
Auto Upholstery Cleaning 185 1,487 0 1,593 0 0.0% 0 0.0% 0 0.0%
Auto Warranty Plans 155 1,576 0 1,593 0 0.0% 0 0.0% 0 0.0%
Auto Warranty Processing Service 5,756 176 34 167 31| 91.2% 3 8.8% 0 0.0%
Auto Warranty Service 490 982 2 897 2| 100.0% 0 0.0% 0 0.0%
Auto Wrecking 3,581 260 11 382 9] 81.8% 1 9.1% 1 9.19
Autograph Dealers 16 2,581 1 1,116 1] 100.0% 0 0.0% 0 0.0
Automated Teller Machines 491 981 2 897 0 0.0% 2| 100.0% 0 0.0%
Automation Consultants 75 1,929 0 1,593 0 0.0% 0 0.0% 0 0.0%
Automation Systems & Equipment 369 1,128 0 1,593 0 0.0% 0 0.0% 0 0.0%
Automobile Dealers - Imported Cars 258 1,325 1 1,116 1| 100.0% 0 0.0% 0 0.0%
Aviation Consultants 74 1,940 0 1,593 0 0.0% 0 0.0% 0 0.0%
Aviation Services 118 1,707 0 1,593 0 0.0% 0 0.0% 0 0.0%
Awards - Production & Engraving 2 3,104 0 1,593 0 0.0% 0 0.0% 0 0.0%
Awnings & Canopies 2,126 406 8 462 6] 75.0% 2| 25.0% 0 0.0%
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|Baby Accessories - Wholesale & Manufacturers 53 2,113 0 1,593 0 0.0% 0 0.0% 0 0.0%
|Baby Accessories & Services 1,451 537 28 194 14] 50.0% 14] 50.0% 0 0.0y
|Baby Car Seats, Carriages & Strollers 43 2,207 0 1,593 0 0.0% 0 0.0% 0 0.0%
|Baby Carriages & Strollers 161 1,557 3 738 3| 100.0% 0 0.0% 0 0.0%
[Baby Foods 38 2,259 0 1.5 0 0.0% 0 0.0% 0 0.0y
|Baby Sitters 11 2,705 0 1.5 0 0.0% 0 0.0% 0 0.0
Backflow Prevention Devices & Services 56 2,085 0 1.5 0 .0% 0 0.0% 0 0.09
Backflow Testing 13 2,646 0 1.5 0 0.0% 0 0.0% 0 0.0
[Badaes 27 2,398 0 1.5 0 0.0% 0 0.0% 0 0.0
[Bagels 2 3.104 0 1.5 0 .0% 0 0.0% 0 0.0y
Bags - Burlap, Canvas & Cotton 1 3.188 0 1.5 0 0.0% 0 0.0% 0 0.0%
Baas - Paper 30 2,352 0 1.5 0 0.0% 0 0.0% 0 0.0
Bags - Plastic 75 1,929 0 1.5 0 0.0% 0 0.0% 0 0.0
[Bail Bonds 751 784 1 1.11 1] 100.0% 0 0.0% 0 0.0
|Bakers - Retail 2,595 345 12 368 8| 66.7% 4] 33.3% 0 0.0
[Bakers - Wholesale 606 888 0 1.593 0 0.0% 0 0.0% 0 0.0
| Bakers Equipment 17 2,566 0 1,593 0 .0% 0 0.0% 0 0.0
| Bakers Supplies 5 2,946 0 1,593 0 0.0% 0 0.0% 0 0.0%
[Balloons - Manned 372 1,123 10 404 10{ 100.0% 0 0.0% 0 0.0%
|Balloons - Novelty & Toy 152 1,586 0 1.5 0 0.0% 0 0.0% 0 0.0%
[Ballrooms 1 3.188 0 1.5 0 0.0% 0 0.0% 0 0.0y
[Bamboo & Bamboo Products 30 2,35 0 1.5 0 0.0% 0 0.0% 0 0.0%
[Bank Equipment & Supplies 4.141 23 54 54| 100.0% 0 0.0% 0 0.0
|Banking Services 565 91 1 1.11 0 0.0% 1] 100.0% 0 0.0
[Bankruptcy Assistance & Services 513 96. 0 1.59. 0 0.0% 0 0.0% 0 0.0%
[Bankruptcy Counseling - Federally Certified 131 1,662 1 1,116 1| 100.0% 0 0.0% 0 0.0%
[Banks 12,777 79 113 55 96| 85.0% 17| 15.0% 0 0.0%
[Banauet Facilities 2,365 375 8 462 3| 37.5% 4| 50.0% 1| 12.59
|Bar Coding Service 13 2,646 0 1.5 0 0.0% 0 0.0% 0 0.0%
[Bar Supplies 5 2,946 0 1.5 0 0.0% 0 0.0% 0 0.0%
|Barbecue 411 1,066 0 1.5 0 0.0% 0 0.0% 0 0.0%
|Barbecue Equipment & Supplies 546 935 8 462 4| 50.0% 4| 50.0% 0 0.0%
|Barber Schools 249 1,336 0 1,593 0 0.0% 0 0.0% 0 0.0%
|Barbers 794 755 3 738 3| 100.0% 0 0.0% 0 0.0%
|Barbers Equipment & Supplies 9 2,762 0 1,593 0 0.0% 0 0.0% 0 0.0%
[Barrels & Drums 6 2.897 0 1,593 0 0.0% 0 0.0% 0 0.0%
|Bars & Taverns 500 974 1 1,116 1| 100.0% 0 0.0% 0 0.0%
[Bartending Instruction 2 3.104 0 1,593 0 0.0% 0 0.0% 0 0.0%
|Bartending Service 696 820 1 1.116 0 0.0% 1| 100.0% 0 0.0%
|Barter & Trade Exchanaes 220 1,389 2 897 1| 50.0% 1| 50.0% 0 0.0%
|Baseball Battina Ranaes 6 2.897 0 1,593 0 0.0% 0 0.0% 0 0.0%
[Baseball Cards & Sports Memorabilia 110 1,745 1 1,116 1| 100.0% 0 0.0% 0 0.0%
[Baseball Clubs 1 3.188 0 1,593 0 0.0% 0 0.0% 0 0.0%
|Basement - Contractors 3.925 244 13 351 6| 46.2% 6| 46.2% 1 7.7%
[Basement - Finishing 210 1,422 0 1,593 0 0.0% 0 0.0% 0 0.0%
[Basement - Remodeling 1,146 629 1 1,116 0 0.0% 1| 100.0% 0 0.0%
| Basketball Clubs 0 3.329 1 1.116 0 0.0% 1| 100.0% 0 0.0%
Baskets - Retail 66 1,998 0 1,593 0 0.0% 0 0.0% 0 0.0%
Bathroom Accessories 2,841 321 20 248 11| 55.0% 9] 45.0% 0 0.0%
Bathroom Remodeling 5,061 200 10 404 8| 80.0% 2| 20.0% 0 0.0%
Bathroom Remodeling - Walk-In Tubs 3 3,040 0 1,593 0 0.0% 0 0.0% 0 0.0%
Baths 1,487 532 6 546 5 83.3% 1 16.7% 0 0.0y
Baths - Equipment & Supplies 1,191 616 1 1,116 0 0.0% 1] 100.0% 0 0.0y
Bathtub Refinishing 723 804 8 462 3| 37.5% 5| 62.5% 0 0.0y
[Bathtubs & Sinks - Repair & Refinish 6,743 147 18 275 8| 44.4% 9] 50.0% 1 5.6
Batteries - Dry Cell - Wholesale & Manufacturers 308 1,229 2 897 0 0.0% 2| 100.0% 0 0.0%
Batteries - Storage-Retail 488 983 0 1,593 0 0.0% 0 0.0% 0 0.0%
Batteries - Storage-Wholesale & Manufacturers 105 1,767 0 1,593 0 0.0% 0 0.0% 0 0.0%
Battery Charging Equipment 45 2,182 0 1,593 0 0.0% 0 0.0% 0 0.0%
Battery Repairing & Rebuilding 181 1,496 0 1,593 0 0.0% 0 0.0% 0 0.0%
Battery Supplies 2,041 423 13 351 11 84.6% 1 7.7% 1 7.7%
Beads 132 1,658 0 1,593 0 0.0% 0 0.0% 0 0.0%
Bearings 262 1,315 0 1,593 0 0.0% 0 0.0% 0 0.0%
Beauty Consultant 376 1,112 2 897 1 50.0% 1 50.0% 0 0.0y
Beauty Pageants 16 2,581 0 1,593 0 0.0% 0 0.0% 0 0.0%
Beauty Salons 29,040 32 194 36 113| 58.2% 69| 35.6% 12 6.2%
Beauty Schools 4,059 238 11 382 4] 36.4% 7| 63.6% 0 0.0%
Beauty Supplies & Equipment 5,174 194 17 284 10 58.8% 7 41.2% 0 0.0y
[Bed & Breakfast 1,784 464 17 284 8 47.1% 8] 47.1% 1 5.99
Bed Bug Removal 44 2,195 1 1,116 1] 100.0% 0 0.0% 0 0.0y
Bedding 1,869 450 20 248 18] 90.0% 2| 10.0% 0 0.0y
Beds - Retail 2,852 318 32 176 20 62.5% 7 21.9% 5| 15.6Y
|Beds - Wholesale & Manufacturers 104 1,771 1 1,116 1| 100.0% 0 0.0% 0 0.0%
Beds ? Electric & Adjustable 43 2,207 1 1,116 1| 100.0% 0 0.0% 0 0.0%
Bedspreads - Retail 9 2,762 0 1,593 0 0.0% 0 0.0% 0 0.0%
Beer & Ale - Retail 55 2,093 0 1,593 0 0.0% 0 0.0% 0 0.0%
Beer & Ale - Wholesale 1 3,188 0 1,593 0 0.0% 0 0.0% 0 0.0%
Beer Dispensing & Cleaning Equipment - Repair 5 2,946 0 1,593 0 0.0% 0 0.0% 0 0.0%
Beer Home Brewing Equipment & Supplies 923 709 1 1,116 1| 100.0% 0 0.0% 0 0.0%
Better Business Bureaus 10 2,734 0 1,593 0 0.0% 0 0.0% 0 0.0%
Beverage Dispensers 67 1,985 0 1,593 0 0.0% 0 0.0% 0 0.0%
Beverages 328 1,189 1 1,116 1] 100.0% 0 0.0% 0 0.0
Beverages - Wholesale & Distribution 66 1,998 1 1,116 1| 100.0% 0 0.0% 0 0.0%
Bibles 10 2,734 0 1,593 0 0.0% 0 0.0% 0 0.0%
Bicycle - Dealers 2,683 336 19 265 16| 84.2% 3| 15.8% 0 0.0
Bicycle Racks & Security Systems 48 2,154 0 1,593 0 0.0% 0 0.0% 0 0.0%
Bicycles - Renting 37 2,268 1 1,116 0 0.0% 1| 100.0% 0 0.0
Bicycles - Repair 790 758 6 546 4| 66.7% 2| 33.3% 0 0.0%
Bicycles - Wholesale & Manufacturers 105 1,767 2 897 1| 50.0% 1| 50.0% 0 0.0%
Bill Paying Service 92 1,823 1 1,116 1] 100.0% 0 0.0% 0 0.0
Billiard Equipment & Supplies 938 703 1 1,116 1| 100.0% 0 0.0% 0 0.0%
Billiard Parlors 119 1,705 0 1,593 0 0.0% 0 0.0% 0 0.0%
Billing Service 90 1,836 0 1,593 0 0.0% 0 0.0% 0 0.0%
Binders - Loose Leaf 13 2,646 0 1,593 0 0.0% 0 0.0% 0 0.0%
Bingo & Gaming Halls 45 2,182 0 1,593 0 0.0% 0 0.0% 0 0.0%
Binoculars 26 2,411 0 1,593 0 0.0% 0 0.0% 0 0.0%
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Bins 637 86 1 1.11 1] 100.0% 0 0.0% 0 0.0
|Biofeedback Therapists 58 2,065 1 1,11 1| 100.0% 0 0.0% 0 0.0%
logical Products 1 2,646 0 1.59. 0 0.0% 0 0.0% 0 0.0
Bird & Wildlife Subply Shops 27 1,296 1 1,11 0 0.0% 1| 100.0% 0 0.09
|Bird Barriers, Repellents & Controls 2 2,369 0 1,59 0 0.0% 0 0.0% 0 0.0%
[Bird Feeders & Houses 4. 2,221 0 1.59. 0 0.0% 0 0.0% 0 0.0
Birth Centers 2,762 1 1.11 0 .0% 1] 100.0% 0 0.0
| Blacksmiths 1 2,734 0 1.59. 0 0.0% 0 0.0% 0 0.0
|Blankets 21 2,492 0 1.59. 0 0.0% 0 0.0% 0 0.0
|Blasting Contractors 65 2,011 1 1.11 0 .0% 1] 100.0% 0 0.0y
|Bleachers & Grandstands 4 2,991 0 1.59 0 0.0% 0 0.0% 0 0.0%
[Blinds 3.264 285 12 368 9| 75.0% 3| 25.0% 0 0.0
|Blinds - Cleaning 88 1,854 0 1.59. 0 0.0% 0 0.0% 0 0.0
|Blood Banks & Centers 15 2,604 0 1.59 0 .0% 0 0.0% 0 0.0%
Blowers & Blower Systems 138 1,637 0 1,59 0 0.0% 0 0.0% 0 0.09
[Blueprinting 37 2,268 1 1.11 1] 100.0% 0 0.0% 0 0.0
|Boarding - Horses 5 2.94 1 1.11 1| 100.0% 0 0.0% 0 0.0
|Boarding Houses 236 1,35 0 1,59 0 0.0% 0 0.0% 0 0.0
|Boards Of Trade 5 2.94 0 1.59 0 0.0% 0 0.0% 0 0.0%
[Boat - Charter 1,245 60 3 738 3| 100.0% 0 0.0% 0 0.0
[Boat - Excursion 1 3.188 0 1.59. 0 0.0% 0 0.0% 0 0.0y
[Boat Builders 850 730 1 1.11 0 0.0% 1] 100.0% 0 0.0
[Boat Cleaning 23 2,457 0 1.59. 0 0.0% 0 0.0% 0 0.0
|Boat Covers, Tops & Upholstery 211 1,415 1 1.11 0 0.0% 1] 100.0% 0 0.0
[Boat Dealers 2.799 325 21 240 16| 76.2% 5| 23.8% 0 0.0%
[Boat Equipment & Supplies 671 835 1 1,116 1| 100.0% 0 0.0% 0 0.0%
|Boat Launching 20 2,508 0 1,593 0 0.0% 0 0.0% 0 0.0%
|Boat Lifts 4 2,991 0 1,593 0 0.0% 0 0.0% 0 0.0%
[Boat Renting & Leasina 247 1,338 3 738 2| 66.7% 1| 33.3% 0 0.0%
[Boat Repair 880 720 2 897 0 0.0% 2| 100.0% 0 0.0%
|Boat Storage 13 2,646 0 1,593 0 0.0% 0 0.0% 0 0.0%
[Boat Transporting 210 1,422 0 1,593 0 0.0% 0 0.0% 0 0.0%
| Boating Instruction 309 1,226 5 600 5| 100.0% 0 0.0% 0 0.0%
[Boating Instruction - Canoe & Kavak 15 2,604 0 1,593 0 0.0% 0 0.0% 0 0.0%
Body Care Products 20 2,508 0 1,593 0 0.0% 0 0.0% 0 0.09
[Boilers - New & Used 376 1,112 2 897 1| 50.0% 1| 50.0% 0 0.0%
|Boilers - Rental 5 2,946 0 1.5 0 0.0% 0 0.0% 0 0.0%
|Boilers - Repair & Cleaning 46 2,167 0 1.5 0 0.0% 0 0.0% 0 0.0%
| Boilers - Supplies & Parts 15 2,604 0 1.5 0 0.0% 0 0.0% 0 0.0%
Bolts & Nuts 77 1,919 0 1.5 0 0.0% 0 0.0% 0 0.0%
Bonds - Suretv & Fidelity 1 3.188 0 1.5 0 0.0% 0 0.0% 0 0.0%
Book, Compact Disc, & DVD Clubs 1,318 577 31 1 12 8.7% 17| 54.8% 2 6.5%
ookbinder 234 1,357 0 1.5 0 0.0% 0 0.0% 0 0.0%
ookbinders Equipment & Supplies 5 2,946 0 1.5 0 0.0% 0 0.0% 0 0.09
|Bookcases 1 3.188 0 1.5 0 0.0% 0 0.0% 0 0.0%
| Bookkeeping Service 5.014 201 10 404 6| 60.0% 3| 30.0% 1| 10.0%
[Books - New 1,578 513 15 319 10{ 66.7% 5| 33.3% 0 0.0%
[Books - Textbooks New & Used 13 2,646 0 1,593 0 0.0% 0 0.0% 0 0.0%
[Books - Used & Rare 1,109 641 15 319 14 93.3% 1 6.7% 0 0.0y
|Books - Wholesale 320 1,205 3 738 2| 66.7% 1| 33.3% 0 0.0%
ooths - Toll, Parking 8 2,811 0 1,593 0 0.0% 0 0.0% 0 0.0%
oots 392 1,092 9 430 5 55.6% 4 44.4% 0 0.0y
ottle Caps & Seals 1 3,188 0 1,593 0 0.0% 0 0.0% 0 0.0%
ottle Return Depot 356 1,151 3 738 2| 66.7% 1| 33.3% 0 0.0%

| Bottlers Equipment & Supplies 11 2,705 0 1,593 0 0.0% 0 0.0% 0 0.0%
| Bottles - Used 31 2,341 0 1,593 0 0.0% 0 0.0% 0 0.0y
|Bottles - Wholesale & Manufacturers 2 3,104 0 1,593 0 0.0% 0 0.0% 0 0.0%
ounce Houses 12 2,676 0 1,593 0 0.0% 0 0.0% 0 0.09
outique - Battling Cancer Related Products 60 2,047 0 1,593 0 0.0% 0 0.0% 0 0.0%
outique Items - Wholesale & Manufacturers 37 2,268 0 1,593 0 0.0% 0 0.0% 0 0.0%
[Boutiques 337 1,177 2 897 1| 50.0% 1] 50.0% o[ 0.09
[Bowling 642 861 0 1,593 0 0.0% 0 0.0% 0 0.0%
[Bowling Lane Refinish & Repair 1 3,188 0 1,593 0 0.0% 0 0.0% 0 0.0%
|Box Manufacturers Equipment & Supplies 97 1,794 0 1,593 0 .0% 0 0.0% 0 0.0%
[Boxes - Corrugated & Fiber 233 1,360 1 1,116 0 0.0% 1] 100.0% 0 0.0%
| Boxes - Paper 2 3,104 0 1,593 0 0.0% 0 0.0% 0 0.0%
|Boxes - Plastic & Transparent 67 1,985 0 1,593 0 0.0% 0 0.0% 0 0.0%
|Boxes - Wooden 43 2,207 0 1,593 0 0.0% 0 0.0% 0 0.0%
[Boxing Gym 23 2,457 1 1,116 1] 100.0% 0 0.0% 0 0.0y
oy & Girl Organizations - Supplies 1 3,188 0 1,593 0 0.0% 0 0.0% 0 0.0%
oys Clothing & Furnishings - Wholesale & Manufacturers 12 2,676 0 1,593 0 .0% 0 0.0% 0 0.0%

| Braille Supplies 84 1,874 2 897 0 0.0% 2| 100.0% 0 0.0%
|Brake Service 3,388 272 18 275 12| 66.7% 6| 33.3% 0 0.0%
|Brakes - Lining - Manufacturers & Distributors 6 2,897 0 1,593 0 0.0% 0 0.0% 0 0.0%
|Brakes - Manufacturers & Distributors 71 1,954 0 1,593 0 0.0% 0 0.0% 0 0.0%
ras 48 2,154 2 897 1 50.0% 1 50.0% 0 0.0
|Brass Fabricators 43 2,207 0 1,593 0 0.0% 0 0.0% 0 0.0%
|Brass Products 4 2,991 0 1,593 0 0.0% 0 0.0% 0 0.0%
rewers 788 760 3 738| 2| 66.7% 1| 33.3% 0 0.0%
rewers Equipment & Supplies 71 1,954 0 1,593 0 0.0% 0 0.0% 0 0.0%
rick - Concrete, Pumice 485 987 4 657 1| 25.0% 3| 75.0% 0 0.0%
rick - Fire 110 1,745 0 1,593 0 0.0% 0 0.0% 0 0.0
rick - Used 24 2,441 1 1,116 1] 100.0% 0 0.0% 0 0.0
[Bridal & Millinery Supplies 57 2,076 1 1,116 1] 100.0% 0 0.0% 0 0.0
|Bridal Registries 3 3.040 0 1,593 0 0.0% 0 0.0% 0 0.0%
[Bridal Shops 5,831 172 59 89 30{ 50.8% 24| 40.7% 5 8.5Y
|Bridal Supplies - Wholesale & Manufacturing 227 1,369 0 1,593 0 0.0% 0 0.0% 0 0.0%
ridge Builders 7 2,858 0 1,593 0 0.0% 0 0.0% 0 0.0%
[Bronzing 3 3,040 0 1,593 0 0.0% 0 0.0% 0 0.0
room Manufacturers Equipment & Supplies 6 2,897 0 1,593 0 0.0% 0 0.0% 0 0.0%
[Brushes 32 2,332 0 1,593 o 0.0% o 0.0% o[ 0.09
uckles 57 2,076 0 1,593 0 0.0% 0 0.0% 0 0.0%
uilding Cleaning - Exterior 277 1,284 0 1,593 0 0.0% 0 0.0% 0 0.0%
uilding Construction Consultants 2,258 388 7 504 4] 57.1% 3| 42.9% 0 0.0%
uilding Contractors 15,670 68 46 116 32| 69.6% 14] 30.4% 0 0.0%
uilding Inspection 4,908 208 9 430 9] 100.0% 0 0.0% 0 0.0%
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|Building Inspection - Commercial 26 2,411 0 .59 0 0.0% 0 0.0% 0 0.0%
[Building Materials 12,421 2 37 14 21| 56.8% 15] 40.5% 1 2.7%
|Building Materials - Used 191 1,467 0 1.59. 0 0.0% 0 0.0% 0 0.0
[Building Restoration & Preservation 3.170 294 6 541 5| 83.3% 1| 16.7% 0 0.0
|Buildings - Concrete 71 1,954 0 1.5 0 0.0% 0 0.0% 0 0.0y
[Buildings - Metal 235 1,355 0 1.5 0 0.0% 0 0.0% 0 0.0
|Buildings - Pole & Post Frame 284 1,273 0 1.5 0 .0% 0 0.0% 0 0.0%
|Buildings - Portable 76 1,925 0 1.5 0 0.0% 0 0.0% 0 0.0%
|Buildings - Pre - Cut, Prefab & Modular - Dealers 2,394 369 4 657 4| 100.0% 0 0.0% 0 0.0%
[Bulldozers 9 2.762 0 1.5 o 0.0% o 0.0% o[ 0.09
|Bulletin & Directory Boards 95 1,801 0 1.5 0 0.0% 0 0.0% 0 0.0%
[Bullion Coin Dealers 71 1,954 0 1.5 0 0.0% 0 0.0% 0 0.0%
|Buralar Alarm Systems - Dealers, Monitoring & Service 16,599 2 67 0 54| 80.6% 10| 14.9% 3 4.5
|Burial Vaults 4 2,991 0 1.593 0 0.0% 0 0.0% 0 0.0
[Bus Lines 691 823 3 738 2| 66.7% 1| 33.3% 0 0.0
|Bus Lines Ticket Agencies 1 3.188 0 1,593 0 0.0% 0 0.0% 0 0.0
|Buses - Charter & Rental 928 707 8 462 5| 62.5% 3| 37.5% 0 0.0
[Buses - Distributors & Manufacturers 5 2,946 0 1,593 0 0.0% 0 0.0% 0 0.0%
|Buses - Repair & Service 10 2,734 0 1,593 0 0.0% 0 0.0% 0 0.0
|Business & Trade Oraanizations 2,391 370 S 600 3| 60.0% 2| 40.0% 0 0.0
|Business Brokers 1,377 560 2 897 1| 50.0% 1| 50.0% 0 0.0y
[Business Consultants 5.683 178 20 248 7] 35.0% 13| 65.0% 0 0.0
|Business Forms & Systems 214 1,407 0 1,593 0 0.0% 0 0.0% 0 0.0
[Business Opportunity Companies 727 799 2 897 1| 50.0% 0 0.0% 1] 50.09
|Business Plan Preparation 10 2,734 1 1,116 0 0.0% 1| 100.0% 0 0.0%
|Business Promotions - General 1,756 469 4 657 0 0.0% 3| 75.0% 1| 25.0%
[Business Services - General 3.250 286 21 240 21] 100.0% 0 0.0% 0 0.0%
Butchering 731 793 5 600 1| 20.0% 4| 80.0% 0 0.0%
Butchers Equipment & Supplies 195 1,454 0 1,593 0 0.0% 0 0.0% 0 0.09
Buttons - Manufacturers Equipment & Supplies 6 2,897 0 1,593 0 0.0% 0 0.0% 0 0.09
Buying Clubs & Group Purchasing Service 3.391 271 36 155 30| 83.3% 6| 16.7% 0 0.0%
Cabin, Cottage & Chalet - Rentals 122 1,696 9 430 5| 55.6% 4| 44.4% 0 0.0%
Cabinet Equipment & Supplies 71 1,954 0 1,593 0 0.0% 0 0.0% 0 0.09
Cabinet Hardware 90 1,836 0 1,593 0 0.0% 0 0.0% 0 0.09
Cabinet Maker 2,454 362 9 430 3| 33.3% 6| 66.7% 0 0.09
Cabinet Manufacturer 6.162 165 17 284 7] 41.2% 8| 47.1% 2| 11.89
Cabinet Organizers 1 3.188 3 738 0 0.0% 3| 100.0% 0 0.0%
Cabinet Refacina 226 1,374 0 1,593 0 0.0% 0 0.0% 0 0.09
Cabinet Refinishers 136 1,646 2 897 0 0.0% 2| 100.0% 0 0.0%
Cabinets 6.522 153 17 284 11 64.7% 6 35.3% 0 0.0
|Cable Networkina 1 3.188 0 1,593 0 0.0% 0 0.0% 0 0.0%
|Cable Splicing 6 2,897 0 1,593 0 0.0% 0 0.0% 0 0.0%
[Cable TV, Internet & Telephone Installation Service 1,294 582 74 77 65| 87.8% 9| 12.2% 0 0.0%
Cabs - Tractor, Truck 88 1,854 1 1,116 0 0.0% 1| 100.0% 0 0.0%
Cake Decorating Equipment & Supplies 153 1,581 0 1,593 0 0.0% 0 0.0% 0 0.09
Calendars 28 2.380 3 738 2| 66.7% 1| 33.3% 0 0.0%
Call Centers 941 698 0 1,593 0 0.0% 0 0.0% 0 0.0%
Calligraphers 37 2,268 0 1,593 0 0.0% 0 0.0% 0 0.0%
Campers - Dealers 64 2,021 0 1,593 0 0.0% 0 0.0% 0 0.0%
Campers - Rent & Lease 3 3,040 0 1,593 0 .0% 0 0.0% 0 0.0%
Campers - Service & Repair 114 1,724 0 1,593 0 0.0% 0 0.0% 0 0.09
Campers - Supplies & Parts 144 1,614 0 1,593 0 0.0% 0 0.0% 0 0.09
Campers - Wholesale & Manufacturers 3 3,040 0 1,593 0 .0% 0 0.0% 0 0.0%
Campgrounds & RV Parks 1,722 476 20 248 11| 55.0% 9| 45.0% 0 0.0%
Camping Equipment 518 959 2 897 1| 50.0% 1| 50.0% 0 0.0%
Camps 680 830 9 430 4| 44.4% 5| 55.6% 0 0.0y
Cams - Grinding & Cutting 21 2,492 0 1,593 0 0.0% 0 0.0% 0 0.0%
Candles - Retail 486 986 2 897 2| 100.0% 0 0.0% 0 0.0%
Candles - Wholesale & Manufacturers 2 3,104 0 1,593 0 0.0% 0 0.0% 0 0.0%
Candy & Confectionery - Retail 446 1,029 1 1,116 0 0.0% 1| 100.0% 0 0.0%
Candy & Confectionery - Wholesale & Manufacturers 49 2,144 0 1,593 0 0.0% 0 0.0% 0 0.0%
Candy & Confectionery Brokers 19 2,528 1 1,116 0 0.0% 1| 100.0% 0 0.0%
Candy & Confectionery Manufacturers Supplies 3 3,040 0 1,593 0 0.0% 0 0.0% 0 0.0%
Canvas - Wholesale & Manufacturers 18 2,547 0 1,593 0 0.0% 0 0.0% 0 0.09
Canvas Goods 17 2,566 1 1,116 0 0.0% 1| 100.0% 0 0.0%
Car Loading & Unloading 50 2,134 0 1,593 0 0.0% 0 0.0% 0 0.0%
Car Wash & Polish 3,022 301 26 207 15 57.7% 11 42.3% 0 0.0y
Car Wash & Polish Equipment & Supplies 83 1,880 0 1,593 0 0.0% 0 0.0% 0 0.0%
Carburetors 7 2,858 0 1,593 0 0.0% 0 0.0% 0 0.0%
Career & Outplacement Counseling 1,796 461 4 657 3| 75.0% 1| 25.0% 0 0.0%
Caregivers Resources 58 2,065 0 1,593 0 0.0% 0 0.0% 0 0.0%
Cargo & Freight Containers 413 1,062 5 600 1| 20.0% 4| 80.0% 0 0.0%
Cargo Stabilizing Devices 1 3,188 0 1,593 0 0.0% 0 0.0% 0 0.0%
Carnivals 2 3.104 0 1,593 0 0.0% 0 0.0% 0 0.0%
Carpenters 5,587 182 11 382 5| 45.5% 5| 45.5% 1 9.1%
Carpet & Rug Binding Machines 14 2,629 0 1,593 0 0.0% 0 0.0% 0 0.0%
Carpet & Rug Cleaners 33,685 28 73 78| 55| 75.3% 17] 23.3% 1 1.49
Carpet & Rug Cleaning Equipment - Rental 22 2,470 0 1,593 0 0.0% 0 0.0% 0 0.0%
Carpet & Rug Cleaning Equipment& Supplies 73 1,943 0 1,593 0 .0% 0 0.0% 0 0.0%
Carpet & Rug Dealers - New 16,008 65 80 71 65| 81.3% 14] 17.5% 1 1.39
Carpet & Rug Dealers - Used 146 1,609 3 738] 1| 33.3% 2| 66.7% 0 0.0%
Carpet & Rug Distributors & Manufacturers 47 2,160 0 1,593 0 .0% 0 0.0% 0 0.0%
Carpet & Rug Dyers 128 1,676 0 1,593 0 0.0% 0 0.0% 0 0.0%
Carpet & Rug Pads, Linings & Accessories 607 886 4 657 4| 100.0% 0 0.0% 0 0.0%
Carpet & Rug Renting 2 3.104 0 1,593 0 0.0% 0 0.0% 0 0.0%
Carpet & Rug Repair 338 1,176 0 1,593 0 .0% 0 0.0% 0 0.0%
Carpet & Rug Weavers 22 2,470 0 1,593 0 0.0% 0 0.0% 0 0.0%
Carpet Installation 45 2,182 0 1,593 0 0.0% 0 0.0% 0 0.0%
Carpet Layers 460 1,015 5 600 3| 60.0% 2| 40.0% 0 0.0%
Carpet Layers Equipment & Supplies 6 2,897 0 1,593 0 0.0% 0 0.0% 0 0.0%
Cash Registers & Supplies 322 1,199 4 657 2| 50.0% 2| 50.0% 0 0.0%
Casinos 821 745 2 897 2| 100.0% 0 0.0% 0 0.0
Caskets 51 2,127 0 1,593 0 0.0% 0 0.0% 0 0.0
Casters & Glides 49 2,144 0 1,593 0 0.0% 0 0.0% 0 0.0%
Catalog Showrooms 31 2,341 0 1,593 0 0.0% 0 0.0% 0 0.0%
Caterers 5,274 192 7 504 6| 85.7% 1 14.3% 0 0.0%
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Caulking Contractors 298 1,250 2 897 0 0.0% 2| 100.0% 0 0.09
Caulking Materials & Equipment 5 2,946 0 1,59 0 0.0% 0 0.0% 0 0.09
Ceiling Cleaning 75 1,929 0 1.59. 0 0.0% 0 0.0% 0 0.0
Ceiling Materials 100 1,781 1 1.11 1] 100.0% 0 0.0% 0 0.0
Cellophane, Cell Materials & Products 2 3,104 1 1,11 0 0.0% 1] 100.0% 0 0.09
Cellular Telephone Services & Equipment 22,374 38 1.669 1 1.630] 97.7% 37 2.2% 2 0.19
Cellulite Treatment - Endermoloaie 31 2,341 3 738 3| 100.0% 0 0.0% 0 0.09
Cement - Retail 4 2,991 0 1.59. 0 0.0% 0 0.0% 0 0.0
Cement - Wholesale & Manufacturers 17 2,566 1 1,11 0 0.0% 1| 100.0% 0 0.09
Cemeteries 361 1,140 1 1.1 0 .0% 1| 100.0% 0 0.0%
Cemetery Equipment & Supplies 3 3.040 0 1.5 0 0.0% 0 0.0% 0 0.0%
Centrifugal Machinery 1 3.188 0 1.5 0 0.0% 0 0.0% 0 0.09
Ceramic Products - Decorative 67 1,985 0 1.5 0 0.0% 0 0.0% 0 0.0%
Ceramic Products - Industrial 61 2,038 0 1.5 0 .0% 0 0.0% 0 0.09
Ceramics - Equipment & Supplies 69 1,970 2 897 0 0.0% 2| 100.0% 0 0.0%
|Cereals 2 3.104 1 1.116 1] 100.0% 0 0.0% 0 0.0
[Chain Letters 20 2,50: 0 1.593 0 0.0% 0 0.0% 0 0.0
[Chain Link Fence Sales. Service & Contractors 322 1,19 2 897 2| 100.0% 0 0.0% 0 0.0
[Chains 12 2,67 0 1.593 0 0.0% 0 0.0% 0 0.0
[Chairs - Orthopedic & Lift 57 2,07 3 738 0 0.0% 3| 100.0% 0 0.0
[Chairs - Rent 199 1.444 1 1.1 0 0.0% 1] 100.0% 0 0.0y
[Chairs - Wholesale & Manufacturers 231 1.362 0 1.5 0 0.0% 0 0.0% 0 0.0%
[Chambers Of Commerce 1,975 430 0 1.5 0 0.0% 0 0.0% 0 0.0
| Chamois Skins 1 3.188 0 1.5 0 0.0% 0 0.0% 0 0.0
[Charity - Advertising for Publications 12 2,676 0 1.5 0 0.0% 0 0.0% 0 0.0%
[Charity - Community Development & Civic Organizations 6 2,897 0 1.5 0 0.0% 0 0.0% 0 0.0%
[Charity - Health 5 2,946 0 1.5 o[ 0.0% o 0.0% o] __0.09
|Charity - Local 874 721 0 1.5 0 0.0% 0 0.0% 0 0.0%
[Charity - National 2.598 343 0 1.5 0 0.0% 0 0.0% 0 0.0%
[Charity - Other Charitable Oraanizations 1 3.188 0 1.5 0 0.0% 0 0.0% 0 0.0%
[Charity - Relief & Development 5 2,946 0 1.5 0 0.0% 0 0.0% 0 0.0%
[Charity - Religious 1 3.188 0 1.5 0 0.0% 0 0.0% 0 0.0%
[Chauffeur Service 263 1,312 0 1.5 0 0.0% 0 0.0% 0 0.0%
Check Cashing Protection Systems 8 2,811 0 1.5 0 0.0% 0 0.0% 0 0.0%
Check Cashing Service 2,801 24 27 1 25| 92.6% 1 3.7% 1 3.7%
Check Protection & Sianing Machines 4 2,991 0 1.5 0 0.0% 0 0.0% 0 0.0%
|Checks - Printing 626 73 0 1.5 0 0.0% 0 0.0% 0 0.0%
[Cheerleading Instruction 2 3.104 0 1.5 0 0.0% 0 0.0% 0 0.0%
[Cheese 26 2,411 0 1.5 0 0.0% 0 0.0% 0 0.0%
Chemical Cleaning - Industrial 47 2,160 0 1.5 0 0.0% 0 0.0% 0 0.09
Chemical Plant Equipment & Supplies 78 1,911 0 1.5 0 0.0% 0 0.0% 0 0.0%
Chemicals 492 78 1 1.1 0 0.0% 1] 100.0% 0 0.0%
Chemicals - Reclaiming 79 1,904 0 1.5 0 0.0% 0 0.0% 0 0.0%
[Chemists - Analytical & Consulting 1 3.188 0 1.5 0 0.0% 0 0.0% 0 0.0%
[Chemists - Manufacturers 4 2,991 0 1.5 0 0.0% 0 0.0% 0 0.0%
[Child Care - In Home 195 1,454 2 897 2| 100.0% 0 0.0% 0 0.0%
[Child Care - Infant 128 1,676 2 897 1| 50.0% 1| 50.0% 0 0.0%
[Child Care Centers 5,808 174 25 211 17| 68.0% 8| 32.0% 0 0.0%
[Child Care Referral 86 1,867 0 1,593 0 0.0% 0 0.0% 0 0.0%
[Child Parent Development Centers 2 3,104 0 1,593 0 0.0% 0 0.0% 0 0.0%
[Childproofing Services 88 1,854 1 1,116 1| 100.0% 0 0.0% 0 0.0%
[Children"s Play Programs Instruction 189 1,470 0 1,593 0 0.0% 0 0.0% 0 0.0%
[Childrens & Family Entertainment 308 1,229 1 1,116 1| 100.0% 0 0.0% 0 0.0%
[Childrens & Infants Wear - Retail 1,451 537 23 228 15| 65.2% 5| 21.7% 3] 13.09
[Childrens & Infants Wear - Wholesale & Manufacturing 88 1,854 0 1,593 0 0.0% 0 0.0% 0 0.0%
[Chimes & Bells 1 3,188 0 1,593 0 0.0% 0 0.0% 0 0.0%
Chimney Builders & Repair 4,791 212 10 404 7| 70.0% 3| 30.0% 0 0.0%
Chimney Cleaning 6,516 155 11 382 6] 54.5% 5| 45.5% 0 0.0%
Chimney Cleaning Equipment & Supplies 16 2,581 0 1,593 0 0.0% 0 0.0% 0 0.0%
Chimney Sweeper 14 2,629 0 1,593 0 0.0% 0 0.0% 0 0.0%
Chimneys - Prefabricated 1 3,188 0 1,593 0 0.0% 0 0.0% 0 0.0%
China - Wholesale & Manufacturers 49 2,144 1 1,116 1| 100.0% 0 0.0% 0 0.0%
China & Glassware - Retail 475 995 1 1,116 0 0.0% 1| 100.0% 0 0.0%
[Chinese Food Products 25 2,428 0 1,593 0 .0% 0 0.0% 0 0.0%
Chiropractor Information Bureaus 1 3,188 0 1,593 0 0.0% 0 0.0% 0 0.0%
Chiropractors D.C. 1,673 491 3 738 2 66.7% 0 0.0% 1] 33.39
Chiropractors Equipment & Supplies 5 2,946 0 1,593 0 0.0% 0 0.0% 0 0.0%
[Chocolate & Cocoa 395 1,090 1 1,116 1| 100.0% 0 0.0% 0 0.0%
|Christmas Lights & Decorations 80 1,897 1 1,116 0 0.0% 0 0.0% 1] 100.0%
[Christmas Trees 8 2,811 0 1,593 o[ 0.0% o __0.0% o[ 0.09
Church Furnishings 37 2,268 0 1,593 0 .0% 0 0.0% 0 0.0%
Church Supplies 56 2,085 0 1,593 0 0.0% 0 0.0% 0 0.0%
[Churches 124 1,689 1 1,116 1] 100.0% 0 0.0% 0 0.0
|Cigar & Cigarette & Tobacco Dealers - Retail 411 1,066 0 1,593 0 0.0% 0 0.0% 0 0.0%
|Cigar & Cigarette & Tobacco Dealers - Wholesale 32 2,332 0 1,593 0 0.0% 0 0.0% 0 0.0%
|Cigar, Cigarette & Tobacco Manufacturers 5 2,946 0 1,593 0 0.0% 0 0.0% 0 0.0%
|Cigars and Cigar Accessories 6 2,897 0 1,593 0 0.0% 0 0.0% 0 0.0%
Cistern Builders 9 2,762 0 1,593 0 0.0% 0 0.0% 0 0.0%
|Cleaners & Dyers Equipment & Supplies 62 2,027 0 1,593 0 0.0% 0 0.0% 0 0.0%
[Cleaning Compounds 363 1,139 0 1,593 0 0.0% 0 0.0% 0 0.0%
[Cleaning Services 8,359 121 49 109 23| 46.9% 26| 53.1% 0 0.0
[Cleaning Services - Commercial Office 682 827 4 657 1| 25.0% 3| 75.0% 0 0.0%
|Cleaning Supplies 428 1,045 1 1,116 1] 100.0% 0 0.0% 0 0.0
|Cleaning Supplies by Internet 104, 1,771 1 1,116 1] 100.0% 0 0.0% 0 0.0
|Cleaning Supplies by Mail 2 3,104 0 1,593 0 0.0% 0 0.0% 0 0.0%
|Cleaning Systems Press, Chemical 743 789 4 657 1| 25.0% 3| 75.0% 0 0.0%
Clinics 2,660 338 17 284 9 52.9% 8| 47.1% 0 0.0
Clinics - Pain Management 43 2,207 1 1,116 0 0.0% 1] 100.0% 0 0.0
[Clocks - Components 8 2,811 0 1,593 0 0.0% 0 0.0% 0 0.0%
[Clocks - Dealers 56 2,085 3 738 2| 66.7% 1| 33.3% 0 0.0%
[Clocks - Service & Repair 518 959 3 738 1| 33.3% 2| 66.7% 0 0.0
|Clocks - Wholesale & Manufacturers 1 3,188 0 1,593 0 0.0% 0 0.0% 0 0.0%
[Closet Systems & Accessories 1,346 569 5 600 2| 40.0% 3| 60.0% 0 0.0%
|Clothes - Consignment & Resale 1,261 595 16 301 8| 50.0% 0 0.0%
Clothing - Retail 5,399 189 95 64 S?TI 55.8% 4 4.29
Clubs 966 687 8 462 4] 50.0% 0 0.0
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Clutches 1 3.188 0 1.59. 0 0.0% 0 0.0% 0 0.0
Coaching - Business 383 1,10 0 1,59 0 0.0% 0 0.0% 0 0.0%
Coaching - Life 38 2,25 1 1.11 1] 100.0% 0 0.0% 0 0.0
Coated Fabrics 561 92! 12 368 12| 100.0% 0 0.0% 0 0.0
Coatinas - Protective 929 70 2 897 2| 100.0% 0 0.0% 0 0.0%
Coats - Wholesale & Manufacturers 6 2,897 1 1,116 0 0.0% 0 0.0% 1] 100.09
[ Cocktail Lounges 365 1,135 0 1.593 0 0.0% 0 0.0% 0 0.0
[Coffee & Tea 1,389 556 5 600 4| 80.0% 1| 20.0% 0 0.0
|Coffee & Tea Shops 285 1,272 0 1.5 0 0.0% 0 0.0% 0 0.0
| Coffee Break Service & Supplies 66! 838 0 1.5 0 0.0% 0 0.0% 0 0.0%
| Coffee Brewina Devices 17 1,524 0 1.5 0 0.0% 0 0.0% 0 0.0
| Coffee Roasting & Handling Equipment 30 1,242 1 1.1 1| 100.0% 0 0.0% 0 0.0%
Coin & Bill Chanae Machines 3.040 0 1.5 0 0.0% 0 0.0% 0 0.09
Coin & Bill Count,Sort.Wrap Machines 1 2,547 0 1.5 0 0.0% 0 0.0% 0 0.0%
Coin Cards 3.104 0 1.5 0 0.0% 0 0.0% 0 0.0
| Coin Dealers, Supplies 1,94 438 7 504 6| 85.7% 1| 14.3% 0 0.0
Coins & Tokens - Manufacturers 46 2,167 0 1,593 0 0.0% 0 0.0% 0 0.09
Coins,Stamps & Precious Metals Dealer 41 2,230 2 897 2| 100.0% 0 0.0% 0 0.0%
Collectibles 1,087 647 12 368 11] 91.7% 1 8.3% 0 0.0y
Collection Agencies 28,212 33 612 6 527| 86.1% 83| 13.6% 2 0.39
Collection Systems 7 2,858 1 1,116 1| 100.0% 0 0.0% 0 0.09
College Savinas Plans 37 2,268 5 600 5| 100.0% 0 0.0% 0 0.09
Colon Hvdrotherapy - Colonic Therapy 18 2,547 1 1.1 1| 100.0% 0 0.0% 0 0.09
Color Consultants 80 1,897 0 1.5 0 0.0% 0 0.0% 0 0.09
Columns 36 2,286 0 1.5 0 0.0% 0 0.0% 0 0.0%
Comic Books 114 1,724 0 1.5 0 0.0% 0 0.0% 0 0.0%
Commercial Blueprint Desian 24 2,441 0 1.5 0 0.0% 0 0.0% 0 0.0%
Commercial Painting Contractor 240 1,348 4 657 2| 50.0% 2| 50.0% 0 0.0%
Commercial Products Manufacturers 1,417 548 0 1,593 0 0.0% 0 0.0% 0 0.09
Commercial Products Wholesale & Distributor 738 790 6 546 3| 50.0% 3| 50.0% 0 0.09
Commercial Roofing 343 1,168 1 1.116 1| 100.0% 0 0.0% 0 0.0%
Commodity Brokers 1,136 631 8 462 8| 100.0% 0 0.0% 0 0.09
Communication Consultants 590 902 4 657 4| 100.0% 0 0.0% 0 0.09
Compact Discs, Tapes & Records - Retail 1,029 667 5 600 3| 60.0% 2| 40.0% 0 0.09
Compact Discs, Tapes, Records - Wholesale & Manufacturing 37 2,268 1 1.116 0 0.0% 1| 100.0% 0 0.0%
Compactors - Waste - Household - Dealers 5 2,946 2 897 1| 50.0% 1| 50.0% 0 0.0%
Compactors - Waste - Industrial & Commercial 81 1,889 1 1,116 1| 100.0% 0 0.0% 0 0.0%
Compliance Consulting 27 2,398 0 1,593 0 0.0% 0 0.0% 0 0.09
Composting Systems 10 2,734 1 1,116 1| 100.0% 0 0.0% 0 0.0%
Compressors 128 1,676 0 1,593 0 0.0% 0 0.0% 0 0.09
Compressors - Repair 16 2,581 0 1,593 0 0.0% 0 0.0% 0 0.09
Computer Assisted Desian Services 57 2,076 2 897 1| 50.0% 1| 50.0% 0 0.0%
Computer Consultant 1,389 556 5 600 3| 60.0% 2| 40.0% 0 0.09
Computer Gaming Centers 87 1,860 0 1.5 0 0.0% 0 0.0% 0 0.09
Computer Printers Sales & Service 148 1,601 0 1.5 0 0.0% 0 0.0% 0 0.09
Computer Software Publishers & Developers 3.876 246 27 1 22| 81.5% 3] 11.1% 2 7.4
Computers - Cable & Installation 318 1,209 1 1,116 1| 100.0% 0 0.0% 0 0.0%
Computers - Dealers 21,460 39 174 40 148 85.1% 24 13.8% 2 1.19
Computers - Disaster Recovery 417 1,059 0 1,593 0 0.0% 0 0.0% 0 0.0%
Computers - Furniture 263 1,312 1 1,116 1] 100.0% 0 0.0% 0 0.0y
Computers - Graphics 155 1,576 5 600 0 0.0% 3| 60.0% 2| 40.09
Computers - Multimedia 421 1,054 3 738 3| 100.0% 0 0.0% 0 0.09
Computers - Network Security 213 1,411 1 1,116 1| 100.0% 0 0.0% 0 0.0%
Computers - Networks 1,922 440 2 897 1| 50.0% 1| 50.0% 0 0.0%
Computers - Rent & Lease 126 1,681 3 738 0 0.0% 3| 100.0% 0 0.0%
Computers - Rooms - Installation & Equipment 7 2,858 0 1,593 0 0.0% 0 0.0% 0 0.0%
Computers - Security Equip & Systems 139 1,635 2 897 1| 50.0% 1| 50.0% 0 0.0%
Computers - Service & Repair 11,238 91 61 87 49| 80.3% 10| 16.4% 2 3.3%
Computers - Supplies & Parts 7,323 135 46 116 36| 78.3% 10| 21.7% 0 0.0%
Computers - Sys Designers & Consult 3,573 261 16 301 14| 87.5% 1 6.3% 1 6.3%
Computers - Training 1,075 653 6 546 6] 100.0% 0 0.0% 0 0.0y
Computers - Used 595 897 2 897 1| 50.0% 0 0.0% 1| 50.09
Computers - Wholesale & Manufacturers 649 855 4 657 3| 75.0% 1| 25.0% 0 0.0%
Computers Hardware, Software & Services 72,922 12 153 42 114 74.5% 32| 20.9% 7 4.6%
Concert Halls 6 2,897 0 1,593 0 0.0% 0 0.0% 0 0.0%
Concierge Services 217 1,400 0 1,593 0 0.0% 0 0.0% 0 0.09
Concrete - Custom 361 1,140 3 738 1| 33.3% 2| 66.7% 0 0.0%
Concrete - Prestressed 1 3,188 0 1,593 0 0.0% 0 0.0% 0 0.09
Concrete - Ready Mixed 645 859 1 1,116 1| 100.0% 0 0.0% 0 0.0%
Concrete - Restoration, Sealing & Cleaning 356 1,151 6 546 2| 33.3% 1| 16.7% 3| 50.09
Concrete - Stamped & Decorative 465 1,009 2 897 2| 100.0% 0 0.0% 0 0.0%
Concrete Aggregates 172 1,526 0 1,593 0 0.0% 0 0.0% 0 0.0%
Concrete Block & Product Molding Machine 1 3,188 0 1,593 0 0.0% 0 0.0% 0 0.0%
Concrete Blocks & Shapes 83 1,880 0 1,593 0 0.0% 0 0.0% 0 0.0%
Concrete Breaking Equipment 2 3,104 0 1,593 0 0.0% 0 0.0% 0 0.0%
Concrete Breaking, Cutting, Sawing 843 732 1 1,116 1| 100.0% 0 0.0% 0 0.0%
Concrete Construction Forms & Accessories 265 1,307 0 1,593 0 0.0% 0 0.0% 0 0.0%
Concrete Contractors 43,951 21 122 49 63| 51.6% 56| 45.9% 3 2.5Y9
Concrete Curing & Treating Materials 45 2,182 0 1,593 0 0.0% 0 0.0% 0 0.0%
Concrete Mixers 7 2,858 0 1,593 0 0.0% 0 0.0% 0 0.0%
Concrete Patching Compounds 5 2,946 0 1,593 0 0.0% 0 0.0% 0 0.0%
Concrete Products 1,497 529 4 657 4| 100.0% 0 0.0% 0 0.0%
Concrete Pumping Service 199 1,444 0 1,593 0 0.0% 0 0.0% 0 0.0%
Concrete Reinforcements 93 1,815 0 1,593 0 0.0% 0 0.0% 0 0.09
Concrete Repair/Leveling 637 865 0 1,593 0 0.0% 0 0.0% 0 0.0%
Condiments & Sauces 1 3,188 0 1,593 0 0.0% 0 0.0% 0 0.0%
Condominiums 2,059 419 8 462 5| 62.5% 3| 37.5% 0 0.0%
Conference Centers 483 988 0 1,593 0 0.0% 0 0.0% 0 0.09
Connectors - Electric 97 1,794 1 1,116 0 0.0% 1] 100.0% 0 0.0
Consignment Service 473 998 11 382 7] 63.6% 1 9.1% 3| 27.39
Consignment Service - Online 22 2,470 0 1,593 0 0.0% 0 0.0% 0 0.09
Construction & Remodeling Services 38,202 25 87 67 42| 48.3% 43| 49.4% 2 2.3%
Construction Equipment Sales / Services 163 1,550 0 1,593 0 0.0% 0 0.0% 0 0.0%
Construction imates 34 2,305 0 1,593 0 0.0% 0 0.0% 0 0.0%
Construction Management 4,187 232 3 738 2| 66.7% 1| 33.3% 0 0.0%
Construction Supplies 22 2,470 0 1,593 0 0.0% 0 0.0% 0 0.0%
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Consultant - Emplovee Benefit Plans 10 2,734 0 1.5 0 0.0% 0 0.0% 0 0.0%
Consultant - Planning 37 2,268 0 1.5 0 0.0% 0 0.0% 0 0.0%
Consultant - Strateaic Planning 7 2,858 0 1.5 0 0.0% 0 0.0% 0 0.0%
Consultants - Medical 11 2,705 0 1.5 0 0.0% 0 0.0% 0 0.0%
Consultants - Pharmaceutical 11 2,705 0 1.5 0 0.0% 0 0.0% 0 0.0%
Consultants - Security 30 2,352 0 1.5 0 0.0% 0 0.0% 0 0.0%
Consultants - Social Media 25 2,428 0 1.5 0 0.0% 0 0.0% 0 0.0%
Consultants - Telecommunication 58 2,065 1 1,11 1| 100.0% 0 0.0% 0 0.0%
Consumer Finance & Loan Companies 6.880 144 45 120 41| 91.1% 4 8.9% 0 0.0%
Consumers Cooperative Organizations 19 2,52 1 1,116 1| 100.0% 0 0.0% 0 0.0%
Contact Lenses 1,077 65 11 382 11| 100.0% 0 0.0% 0 0.0%
Containerized Freight Service 90 1.83 2 897 2| 100.0% 0 0.0% 0 0.0%
Contest Arranaing & Judaina 3 3.04 0 1,59 0 0.0% 0 0.0% 0 0.0%
Contract Manufacturing 87 1,860 0 1,59 0 0.0% 0 0.0% 0 0.0%
Contractor - Commercial 1,669 493 1 1,11 1| 100.0% 0 0.0% 0 0.0%
Contractor - Decorative & Specialty Concrete 357 1,150 3 738 0 0.0% 2| 66.7% 1| 33.39
Contractor - Disabled Access 24 2,441 0 1.59. 0 0.0% 0 0.0% 0 0.09
Contractor - Electrical 531 946 1 1,11 0 0.0% 1| 100.0% 0 0.09
Contractor - Flat Roof 525 954 1 1,11 0 0.0% 1| 100.0% 0 0.09
Contractor - Gas 150 1,593 1 1,11 0 0.0% 0 0.0% 1] 100.09
Contractor - General Green Builder 169 1,534 0 1.59. 0 0.0% 0 0.0% 0 0.09
Contractor - Hauling 2 3,104 0 1,59 0 0.0% 0 0.0% 0 0.0%
Contractor - Home Performance 243 1,345 3 738 1| 33.3% 2| 66.7% 0 0.0%
Contractor - Industrial 647 857 5 600 5[ 100.0% 0 0.0% 0 0.09
Contractor - Insulation 19,127 50 19 265 15| 78.9% 3| 15.8% 1 5.39
Contractor - Interior Trim 85 1,873 0 1.5 0 0.0% 0 0.0% 0 0.09
Contractor - Low Voltage Systems 1 3.188 0 1.5 0 0.0% 0 0.0% 0 0.09
Contractor - Mechanical Insulation 13 2,646 0 1.5 0 0.0% 0 0.0% 0 0.09
Contractor - Metal Roofina 19 2,528 0 1.5 0 0.0% 0 0.0% 0 0.09
Contractor - Remodel & Repair 821 745 5 600 0 0.0% 5| 100.0% 0 0.0%
Contractor - Sheetrock 4 2,991 0 1,593 0 0.0% 0 0.0% 0 0.09
Contractor - Spray Foam Insulation 821 745 1 1.1 0 0.0% 1| 100.0% 0 0.0%
Contractor - Water Conditioning 6 2,897 0 1.5 0 0.0% 0 0.0% 0 0.09
Contractors - Acoustical Ceilina 2 3,104 0 1.5 0 0.0% 0 0.0% 0 0.09
Contractors - Ceiling 346 1,163 0 1.5 0 0.0% 0 0.0% 0 0.09
Contractors - Flooring 3,191 291 25 211 16 64.0% 9| 36.0% 0 0.0%
Contractors - Framing 452 1,022 0 1,593 0 0.0% 0 0.0% 0 0.09
Contractors - General 139,491 3 387 7 163| 42.1% 207| 53.5% 17 4.49
Contractors - Gutters 8 2,811 0 1.5 0 0.0% 0 0.0% 0 0.09
Contractors - Retaining Wall 126 1,681 0 1.5 0 0.0% 0 0.0% 0 0.09
Contractors - Solar Eneray 316 1,213 0 1.5 0 0.0% 0 0.0% 0 0.0%
Contractors Equipment & Supplies - Dealers & Ser 322 1,199 2 897 0 0.0% 2| 100.0% 0 0.0%
Contractors Equipment & Supplies - Rent & Lease 500 974 2 897 2| 100.0% 0 0.0% 0 0.0%
Controls, Control Sys & Regulators 583 906 0 1,593 0 0.0% 0 0.0% 0 0.09
Convenience Stores 1,396 554/ 11 382 4| 36.4% 7] 63.6% 0 0.0%
Convention Services & Facilities 286 1,268 2 897 1| 50.0% 1| 50.0% 0 0.0%
Convents & Monasteries 2 3,104 0 1,593 0 0.0% 0 0.0% 0 0.09
Converters - Electric 1 3,188 0 1,593 0 0.0% 0 0.0% 0 0.0%
Conveyors & Conveying Equipment 50 2,134 2 897 0 0.0% 2| 100.0% 0 0.0%
[Cookies & Crackers 30 2,352 0 1,593 0 0% o 0.0% o[ 0.09
Cooking Instruction 83 1,880 0 1,593 0 0.0% 0 0.0% 0 0.0%
Cooking Utensils 2,872 315 16 301 12 75.0% 4 25.0% 0 0.0y
Cooling Towers 2 3,104 0 1,593 0 0% 0 0.0% 0 0.0%
Copiers & Copier Supplies 472 1,002 1 1,116 0 0.0% 1] 100.0% 0 0.0y
Copper Products 30 2,352 0 1,593 0 0.0% 0 0.0% 0 0.0%
Copy & Duplicating Service 1,972 431 5 600 4| 80.0% 1| 20.0% 0 0.0%
Copyright Service 114 1,724 0 1,593 0 0.0% 0 0.0% 0 0.0y
Cord Blood Storage 15 2,604 1 1,116 1] 100.0% 0 0.0% 0 0.0y
Corn Products 27 2,398 0 1,593 0 0.0% 0 0.0% 0 0.0%
Corporate Awards 156 1,571 0 1,593 0 0.0% 0 0.0% 0 0.0%
Correspondence Schools 13,016 76 10 404 10{ 100.0% 0 0.0% 0 0.0%
Corsets & Girdles 9 2,762 0 1,593 0 0.0% 0 0.0% 0 0.0%
Cosmetic & Toiletry Preparations - Manufacturers 57 2,076 1 1,116 1| 100.0% 0 0.0% 0 0.0%
Cosmetic Sales 521 957 6 546 2| 33.3% 0 0.0% 4| 66.7%
Cosmetic Sales by Internet 827 741 6 546 4| 66.7% 1| 16.7% 1| 16.79
Cosmetic Sales by Mail 1 3,188 0 1,593 0 0.0% 0 0.0% 0 0.0%
Cosmetics - Wholesale & Manufacturers 337 1,177 4 657 0 0.0% 4| 100.0% 0 0.0%
Cosmetics & Perfumes - Retail 1,239 603 6 546 3| 50.0% 3| 50.0% 0 0.09
Costume Fabrics, Trim & Accessories 4 2,991 0 1,593 0 0.0% 0 0.0% 0 0.09
Costumes - Masqguerade & Theatrical 475 995 2 897 1| 50.0% 1| 50.0% 0 0.0%
Cotton Ginning Equipment & Supplies 1 3,188 0 1,593 0 0.0% 0 0.0% 0 0.0%
Countertop - Fabrication 67 1,985 1 1,116 0 0.0% 1] 100.0% 0 0.0%
Countertops 10,627 97 35 163 13 37.1% 20 57.1% 2 5.79
Countertops - Concrete 26 2,411 0 1,593 0 0.0% 0 0.0% 0 0.0%
Coupon Book Promotions 300 1,247 10 404 7] 70.0% 3| 30.0% 0 0.0%
Coupon Services 3,563 263 46 116 39| 84.8% 7] 15.2% 0 0.0%
Couriers 286 1,268 6 546 3| 50.0% 3| 50.0% 0 0.0%
Court Reporters 17 2,566 0 1,593 0 0.0% 0 0.0% 0 0.0%
Covers - Protective 11 2,705 0 1,593 0 0.0% 0 0.0% 0 0.0%
CPR Training & Certification 130 1,667 0 1,593 0 0.0% 0 0.0% 0 0.0%
Craft Galleries & Dealers 294/ 1,255 1 1,116 0 0.0% 1| 100.0% 0 0.0%
Craft Instruction 24 2,441 0 1,593 0 0.0% 0 0.0% 0 0.0
Craft Supplies 940 700 10 404 5| 50.0% 3| 30.0% 2| 20.09
Crane Service 155 1,576 0 1,593 0 0.0% 0 0.0% 0 0.0%
Cranes 207 1,428 0 1,593 0 0.0% 0 0.0% 0 0.0
Cranes - Accessories & Parts 1 3,188 0 1,593 0 0.0% 0 0.0% 0 0.0%
Crankshaft Grinding 15 2,604 0 1,593 0 0.0% 0 0.0% 0 0.0%
Credit - Debt Consolidation Services 6.409 158 4 657 3| 75.0% 0 0.0% 1| 25.0%
Credit & Debt Counseling 26,490 34 33 171 32| 97.0% 1 3.0% 0 0.0
Credit Card ? Merchant Services 839 734 19 265 19| 100.0% 0 0.0% 0 0.0%
Credit Card Processing Service 3,731 250 25 211 23| 92.0% 2 8.0% 0 0.0%
Credit Cards - Protection Service 153 1,581 8 462 7 87.5% 1 12.5% 0 0.0
Credit Cards & Plans 2,767 328 44 123 36 81.8% 7 15.9% 1 2.39
Credit Cards & Plans - Equipment & Supplies 262 1,315 0 1,593 0 0.0% 0 0.0% 0 0.0%
Credit Repair Services - Advance Fee 192 1,461 0 1,593 0 0.0% 0 0.0% 0 0.0%
Credit Reporting Agencies 3,660 256 1 1,116 1] 100.0% 0 0.0% 0 0.0%
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Credit Services 534 6 546 5| 83.3% 1| 16.7% 0 0.0%
Credit Unions 9.590 109 5 600 5| 100.0% 0 0.0% 0 0.0y
Cremation Services 661 844 0 1.5 0 0.0% 0 0.0% 0 0.0%
Cremation Urns 64 2,021 0 1.5 0 0.0% 0 0.0% 0 0.0%
Crematories 170 1,532 0 1.5 0 0.0% 0 0.0% 0 0.0%
Crime Scene/Trauma Clean Up 120 1,701 0 1.5 0 0.0% 0 0.0% 0 0.09
Crisis Intervention Service 20 2,508 0 1.5 0 0.0% 0 0.0% 0 0.0%
Cruises 1,680 488 4 657 3| 75.0% 1| 25.0% 0 0.0
Cryogenics 1 2,705 0 1.5 0 0.0% 0 0.0% 0 0.0%
Culverts 3.040 0 1.5 0 0.0% 0 0.0% 0 0.0y
Cupolas 3.040 0 1.5 0 0.0% 0 0.0% 0 0.0
Currency Exchange 1,62 500 4 657 4| 100.0% 0 0.0% 0 0.0%
Curtains - Wholesale & Manufacturers 3,104 0 1,593 0 0.0% 0 0.0% 0 0.09
Custom Brokers 537 940 2 897 2| 100.0% 0 0.0% 0 0.0%
Custom Framina 246 1,339 0 1.5 0 0.0% 0 0.0% 0 0.0%
Customs Consultant 7 2,858 0 1.5 0 0.0% 0 0.0% 0 0.0%
Cutlery 70 1,964 0 1.5 0 0.0% 0 0.0% 0 0.0
Cuttina & Slitting Service 2,762 0 1.5 0 0.0% 0 0.0% 0 0.0%
Cylinders - Air & Hydraulic 1 2,547 0 1.5 0 0.0% 0 0.0% 0 0.09
[Cvlinders - Gas 2,762 1 1.1 1] 100.0% 0 0.0% 0 0.0
[Dairies 17 1,504 0 1.5 0 0.0% 0 0.0% 0 0.0y
|Dairy Equipment & Supplies 25 2,428 0 1.5 0 0.0% 0 0.0% 0 0.0
[Dairy Products - Wholesale 84 1,874 0 1.5 0 0.0% 0 0.0% 0 0.0%
Dance Apparel 30 2,352 1 1.11 0 0.0% 1| 100.0% 0 0.0%
Dance Companies 620 879 15 31 7| 46.7% 8] 53.3% 0 0.0%
Dancing Instruction 1,543 522 7 504 5| 71.4% 2| 28.6% 0 0.0%
Dancing Supplies 199 1,444 0 1,593 0 0.0% 0 0.0% 0 0.0%
Data Communications Equipment & Systems 304 1,238 3 738 1| 33.3% 2| 66.7% 0 0.0%
Data Processing Equipment 4 2,991 0 1.5 0 0.0% 0 0.0% 0 0.0%
Data Processing Equipment - Maintenance 8 2,811 0 1.5 0 0.0% 0 0.0% 0 0.0%
Data Processing Service 262 1,315 0 1.5 0 0.0% 0 0.0% 0 0.0%
Data Processina Supplies 70 1,964 0 1.5 0 0.0% 0 0.0% 0 0.0%
Data Recovery 30 2,352 0 1.5 0 0.0% 0 0.0% 0 0.0%
Data Systems - Consultants & Desianers 266 1,305 0 1.5 0 0.0% 0 0.0% 0 0.09
Dating Service 5.843 171 78 74 58 74.4% 20 25.6% 0 0.0y
Day Care - Adults 114 1.724 0 1.59. 0 0.0% 0 0.0% 0 0.0%
[Day Spas 9.289 113 70 7 26| 37.1% 39| 55.7% 5 7.19
| Debt Relief Services 358 1,148 0 1.59. 0 0.0% 0 0.0% 0 0.0%
Debt Settlement - Canada 653 852 0 1.59. 0 0.0% 0 0.0% 0 0.09
[Decals 129 1,670 1 1.116 0 0.0% 1| 100.0% 0 0.0%
Deck - Repair 55 2,093 0 1,593 0 0.0% 0 0.0% 0 0.0%
Deck Builder 360 1,142 2 897 1| 50.0% 1| 50.0% 0 0.0%
[Deck Cleaning & Sealina 7 2,858 0 1,593 0 0.0% 0 0.0% 0 0.0%
Decoration Contractors - Party, Convention 598 895 3 738 2| 66.7% 1| 33.3% 0 0.0%
| Delicatessens 394 1,091 1 1.116 1| 100.0% 0 0.0% 0 0.0%
[Delivery Service 10.815 95 121 50 85 70.2% 35| 28.9% 1 0.8%
Demoaraphic Research 19 2,528 0 1,593 0 0.0% 0 0.0% 0 0.09
| Demolition Contractors 1,026 668 1 1,116 0 0.0% 1| 100.0% 0 0.0%
Dental Equipment - Repair & Refinish 109 1,750 0 1,593 0 0.0% 0 0.0% 0 0.0%
Dental Equipment & Supplies 854/ 728 1 1,116 1| 100.0% 0 0.0% 0 0.0%
Dental Hygienists 202 1,435 0 1,593 0 0.0% 0 0.0% 0 0.0%
Dental Laboratories 751 784 0 1,593 0 0.0% 0 0.0% 0 0.09
Dental Service Plans 149 1,596 0 1,593 0 .0% 0 0.0% 0 0.09
[Dentist - Dental Implants 36 2,286 0 1,593 0 0.0% 0 0.0% 0 0.0%
[Dentist - Dental Surgery 322 1,199 0 1,593 0 0.0% 0 0.0% 0 0.0%
[Dentist - Orthodontist 420 1,056 1 1,116 1] 100.0% 0 0.0% 0 0.0y
[Dentist - Periodontist 19 2,528 0 1,593 0 0.0% 0 0.0% 0 0.0%
[Dentistry - Children 44 2,195 1 1,116 1] 100.0% 0 0.0% 0 0.0y
[Dentistry - Cosmetic 791 757 1 1,116 0 0.0% 1] 100.0% 0 0.0y
[Dentists 7.299 137 20 248 15 75.0% 5 25.0% 0 0.0y
[Denturist 1,938 439 3 738 3| 100.0% 0 0.0% 0 0.0%
Deodorants 1 3,188 0 1,593 0 0.0% 0 0.0% 0 0.0%
Deodorizing & Disinfecting 33 2,322 0 1,593 0 0.0% 0 0.0% 0 0.0%
[Department Stores 2,697 331 397 16 384| 96.7% 13 3.3% 0 0.0%
| Designers - Apparel 236 1,352 2 897 1| 50.0% 0 0.0% 1| 50.0%
[Designers - Industrial 159 1,565 0 1,593 0 0.0% 0 0.0% 0 0.0%
[Desktop Publishing 106 1,763 3 738 2| 66.7% 1| 33.3% 0 0.0y
[Developmental Disability Services 35 2,297 0 1,593 0 0.0% 0 0.0% 0 0.0%
[Diamond Buyers 60 2,047 4 657 3 75.0% 1 25.0% 0 0.0y
[Diamonds 2,768 327 1 1,116 1] 100.0% 0 0.0% 0 0.0y
| Diaper Service 108 1,754 0 1,593 0 0.0% 0 0.0% 0 0.0%
Dictating Machines & Supplies 2 3,104 0 1,593 0 0.0% 0 0.0% 0 0.0%
Die Castings 9 2,762 0 1,593 0 0.0% 0 0.0% 0 0.0%
Die Cutting 11 2,705 0 1,593 0 0.0% 0 0.0% 0 0.0%
[Diesel Fuel 73 1,943 0 1,593 0 0.0% 0 0.0% 0 0.0%
[ Dietitians 22 2,470 1 1,116 1] 100.0% 0 0.0% 0 0.0
Digital Media 35 2,297 0 1,593 0 0.0% 0 0.0% 0 0.0%
Dinner Theatres 71 1,954 0 1,593 0 0.0% 0 0.0% 0 0.0%
[ Disability Access Equipment 163 1,550 0 1,593 0 0.0% 0 0.0% 0 0.0%
[ Disc Jockeys 2,317 381 10 404 3| 30.0% 6| 60.0% 1| 10.0%
[ Discount Stores 19,225 49 149 44 113 75.8% 35 23.5% 1 0.79
[ Dishwashing Machines - Dealers 8 2,811 0 1,593 0 0.0% 0 0.0% 0 0.0%
| Dishwashing Machines - Service & Repair 107 1,761 2 897 1| 50.0% 1| 50.0% 0 0.0%
| Display Designers & Producers 746 787 3 738| 0 0.0% 3| 100.0% 0 0.0%
[Display Fixtures & Materials 58 2,065 1 1,116 0 0.0% 1] 100.0% 0 0.0
[Disposable Products 30 2,352 0 1,593 0 0.0% 0 0.0% 0 0.0%
[ Distillers 62 2,027 0 1,593 0 0.0% 0 0.0% 0 0.0%
[ Distributing Service - Circular, Sample 21 2,492 1 1,116 1| 100.0% 0 0.0% 0 0.0%
Divers 55 2,093 0 1,593 0 0.0% 0 0.0% 0 0.0%
Divers Equipment & Supplies 261 1,318 2 897 2| 100.0% 0 0.0% 0 0.0%
Diving & Marine Services 6 2,897 0 1,593 0 0.0% 0 0.0% 0 0.0%
Diving Instruction 270 1,298 4 657 3 75.0% 1 25.0% 0 0.0
Divorce Assistance 3,327 279 3 738 3| 100.0% 0 0.0% 0 0.0%
[DNA Testing 231 1,362 0 1,593 0 0.0% 0 0.0% 0 0.0%
Dock Builders 87 1,860 0 1,593] 0 0.0% 0 0.0% 0 0.0
[Docks 61 2,038 0 1,593] 0 0.0% 0 0.0% 0 0.0
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Document Imaaina & Scanning Service 62 2,027 1 1,116 1| 100.0% 0 0.0% 0 0.0%
|Dog Breeders 1,577 514 11 382 5| 45.5% 6] 54.5% 0 0.0y
Doll Clothing & Accessories 79 1,904 0 1.5 0 0.0% 0 0.0% 0 0.09
Doll Houses & Accessories 104 1,771 0 1.5 0 0.0% 0 0.0% 0 0.0%
[Dolls - Collectors 15 1,565 0 1.5 0 0.0% 0 0.0% 0 0.0y
[Dolls - Retail 15 1,571 3 738 0 0.0% 3| 100.0% 0 0.0
Dome Structures 3,104 1 1.1 0 .0% 1| 100.0% 0 0.0%
Door & Gate Operating Devices 31 1,223 0 1.5 0 0.0% 0 0.0% 0 0.0%
Door Closers & Checks 9 2,762 0 1.5 0 0.0% 0 0.0% 0 0.09
Door Frames 40 2,239 0 1.5 0 .0% 0 0.0% 0 0.0%
[Door Manufacturer - High Performance 4 2,991 0 1.5 0 0.0% 0 0.0% 0 0.0%
Doors 15.739 7 44 12 32 72.7% 12 27.3% 0 0.0
Doors - Installation 135 .65 1 1.11 0 0.0% 1] 100.0% 0 0.09
Doors - Repair 3.038 9 10 404 5| 50.0% 5| 50.0% 0 0.0%
Door-to-Door Sales - Cleaning Supplies 14 2,62 0 1.5 0 0.0% 0 0.0% 0 0.09
Door-to-Door Sales - Cosmetics 89 1,84 0 1.5 0 0.0% 0 0.0% 0 0.0%
Door-to-Door Sales - Magazines 8 2,811 0 1.5 0 .0% 0 0.0% 0 0.0%
Door-to-Door Sales - Photoaraphy 3 3.040 0 1.5 0 0.0% 0 0.0% 0 0.09
Doughnuts 241 1,347 0 1.5 0 0.0% 0 0.0% 0 0.0
Drafting Equipment & Supplies 2 3,104 0 1.5 0 0.0% 0 0.0% 0 0.0%
Drafting Services 806 753 2 897 2| 100.0% 0 0.0% 0 0.0y
[Drainage Contractors 4.685 215 15 3 8] 53.3% 7| 46.7% 0 0.0
Drama/Acting Instruction 209 1,426 0 1.5 0 0.0% 0 0.0% 0 0.0%
|Draperies - Wholesale & Manufacturers 4 2,991 0 1.5 0 0.0% 0 0.0% 0 0.0%
Draperies & Curtains - Retail & Custom 3.409 268 9 4 4| 44.4% 5| 55.6% 0 0.0%
Drapery & Curtain Cleaners 23 2,457 0 1.5 0 0.0% 0 0.0% 0 0.0%
Drapery & Curtain Fabric - Wholesale & Manufacturers 6 2,897 0 1.5 0 0.0% 0 0.0% 0 0.09
Drapery & Curtain Fabrics - Retail 838 735 0 1.5 0 0.0% 0 0.0% 0 0.09
Drapery & Curtain Fixtures 3 3.040 0 1.5 0 0.0% 0 0.0% 0 0.09
Drapery Installation Service 682 827 0 1.5 0 0.0% 0 0.0% 0 0.0%
Dredaina 12 2,676 0 1.5 0 0.0% 0 0.0% 0 0.0%
| Dressmakers 513 963 6 546 3| 50.0% 2| 33.3% 1| 16.79
| Dressmaking Schools 1 3.188 0 1,593 0 0.0% 0 0.0% 0 0.0%
[Drilling & Borina Contractors 665 838 2 897 1| 50.0% 1| 50.0% 0 0.0%
[Drillina & Borina Equipment & Supplies 142 1,622 0 1,593 0 0.0% 0 0.0% 0 0.0%
Drive Shafts 97 1,794 0 1,593 0 0.0% 0 0.0% 0 0.0%
Drivers Education 488 983 4 657 1| 25.0% 3| 75.0% 0 0.0y
[Driveway Installation, Pavina & Repair 1 3.188 1 1,116 0 0.0% 1| 100.0% 0 0.0%
Drivina Instruction 8.225 123 28 194 9] 32.1% 19| 67.9% 0 0.0%
Drivina Proficiency Test Service 1,623 501 3 738 2| 66.7% 1| 33.3% 0 0.0%
Drivina Trainina Equipment 15 2,604 0 1,593 0 0.0% 0 0.0% 0 0.09
Drua & Alcohol Screening & Testina 92 1,823 0 1,593 0 0.0% 0 0.0% 0 0.09
Drua Abuse & Addiction - Info & Treatment 65 854 2 897 2| 100.0% 0 0.0% 0 0.0%
[Drug Manufacturers 1 2,547 0 1,593 0 0.0% 0 0.0% 0 0.0%
[Drugaists - Wholesale 3.040 0 1,593 0 0.0% 0 0.0% 0 0.0%
[Dry Cleaners 8.08 126 135 47 67| 49.6% 63| 46.7% 5 3.7%
[Dry Cleaners - Equipment - Wholesales 94 1.809 0 1.593 0 0.0% 0 0.0% 0 0.0y
[Dry Cleaners - Self Service 6 2,897 0 1,593 0 0.0% 0 0.0% 0 0.0%
Dry Goods - Retail 18 2,547 1 1,116 1] 100.0% 0 0.0% 0 0.0y
Dry Ice 192 1,461 0 1,593 0 0.0% 0 0.0% 0 0.0%
Dryer Vent Cleaning 320 1,205 1 1,116 1| 100.0% 0 0.0% 0 0.0%
Drying Equipment - Industrial 7 2,858 0 1,593 0 0.0% 0 0.0% 0 0.0%
Drying Service 5 2,946 0 1,593 0 0% 0 0.0% 0 0.0%
[Drywall - Inspectors 4 2,991 0 1,593 0 0.0% 0 0.0% 0 0.0%
[Drywall Contractors 13,140 73 10 404 5| 50.0% 5| 50.0% 0 0.0%
[Drywall Contractors Equipment & Supplies 186 1,482 0 1,593 0 0.0% 0 0.0% 0 0.0%
Duct & Duct Fittings 1 3,188 0 1,593 0 0.0% 0 0.0% 0 0.0%
[Duct Cleaning 16,351 64 50 105 37| 74.0% 13] 26.0% 0 0.0y
Dune Buggies 8 2,811 0 1,593 0 0.0% 0 0.0% 0 0.0%
[Duplicating Machines & Supplies 4 2,991 0 1,593 0 0.0% 0 0.0% 0 0.0%
[Dust Collecting Systems 5 2,946 0 1,593 0 0.0% 0 0.0% 0 0.0%
Duty Free Shops 66 1,998 1 1,116 1| 100.0% 0 0.0% 0 0.0%
DVD sales & service 61 2,038 3 738 0 0.0% 3| 100.0% 0 0.0%
r & Body Piercing 321 1,203 0 1,593 0 0% 0 0.0% 0 0.0%
cigarettes 111 1,741 0 1,593 0 0.0% 0 0.0% 0 0.09
onomic Development Organizations 15 2,604 0 1,593 0 0.0% 0 0.0% 0 0.0%
onomic Research & Analysis 4 2,991 0 1,593 0 0.0% 0 0.0% 0 0.0%
itorial Services 16 2,581 0 1,593 0 0.0% 0 0.0% 0 0.0%
ucational Consultants 1,764 466 2 897 2| 100.0% 0 0.0% 0 0.0%
ucational Research 15 2,604 0 1,593 0 0.0% 0 0.0% 0 0.0%
gs 50 2,134 0 1,593 0 .0% 0 0.0% 0 0.0%
erly/Senior Specialty Services 1,041 660 3 738 2| 66.7% 1| 33.3% 0 0.0%
i 731 793 6 546 6] 100.0% 0 0.0% 0 0.0%
c Bikes 131 1,662 3 7% 0 0.0% 3| 100.0% 0 0.0%
mpanies 1,600 508 30 188 30{ 100.0% 0 0.0% 0 0.0%
pment - Manufacturers 54 2,105 1 1,116 1| 100.0% 0 0.0% 0 0.0%
pment - Service & Repair 2,122 409 15 319 9| 60.0% 6| 40.0% 0 0.0%
pment - Used 93 1,815 1 1,116 0 0.0% 1] 100.0% 0 0.0
pment & Supplies - Retail 1,253 600 6 546 4| 66.7% 2| 33.3% 0 0.0%
ic Equipment & Supplies - Wholesale 670 836 0 1,593 0 0.0% 0 0.0% 0 0.0%
c Heating Elements 75 1,929 0 1,593 0 0.0% 0 0.0% 0 0.0%
ic Heating Equipment - Wholesale & Manufacturers 391 1,096 5 600 1| 20.0% 4] 80.0% 0 0.0%
ic Instruments 8 2,811 0 1,593 0 0.0% 0 0.0% 0 0.0%
ic Motor Controls - Wholesale & Manufacturers 16 2,581 0 1,593 0 0.0% 0 0.0% 0 0.09
ic Motors - Dealers & Repairing 359 1,143 0 1,593 0 0.0% 0 0.0% 0 0.0%
ic Motors - Manufacturers & Distributors 57 2,076 0 1,593 0 .0% 0 0.0% 0 0.0%
ic Motors - Supplies & Parts 93 1,815 0 1,593 0 0.0% 0 0.0% 0 0.0%
ic Power Line Construction 2 3,104 0 1,593 0 0.0% 0 0.0% 0 0.0%
ic Scooters 12 2,676 1 1,116 0 0% 1] 100.0% 0 0.0
ic Supplies - Manufacturers 107 1,761 0 1,593 0 0.0% 0 0.0% 0 0.0%
ic Switchboards 12 2,676 0 1,593 0 0.0% 0 0.0% 0 0.0%
c Vehicles 19 2,528 0 1,593 0 0.0% 0 0.0% 0 0.0%
ical Power Systems (Residential & Commercial) - Backup Systems 11 2,705 0 1,593 0 0.0% 0 0.0% 0 0.0%
ical Power Systems Maintenance 142 1,622 0 1,593 0 0.0% 0 0.0% 0 0.09
cians 57,578 15 49 109 33| 67.3% 14] 28.6% 2 4.19
cians - Commercial 716 811 0 1,593 0 0.0% 0 0.0% 0 0.0%
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ctrolysis 1,168 1 1.116 1] 100.0% 0 0.0% 0 0.0
ctronic Equipment & Suppliers - Service & Repair 4.296 229 40 135 31] 77.5% 20.0% 1 2.59
ctronic Equipment & Supplies - Dealers 13,029 75 321 2 258| 80.4% 6 19.3% 1 0.39
ic Equipment & Supplies - Wholesale & Manufacturers 1,785 462 108 5 100| 92.6% 7.4% 0 0.09
c Instruments 264 1,309 0 1,59 0 0.0% 0.0% 0 0.0%
ic Power Supplies 50 2,134 1 1.1 0 0.0% 1| 100.0% 0 0.0%
c Testing Equipment 7 2,858 0 1.5 0 0.0% 0 0.0% 0 0.0%
cs Research & Development 23 2,457 0 1.5 0 0.0% 0 0.0% 0 0.09
vator Consultants 59 2,058 0 1.5 0 0.0% 0 0.0% 0 0.0%
vator Installation 67 1,985 0 1.5 0 0.0% 0 0.0% 0 0.09
vators - Parts 44 2,195 0 1.5 0 0.0% 0 0.0% 0 0.0%
vators - Sales & Service 565 919 1 1,11 0 0.0% 1| 100.0% 0 0.0%
ail Service Provider 465 1,009 1 1,11 1] 100.0% 0 0.0% 0 0.09
deries - Uniform 6. 2,897 0 1.59. 0 0.0% 0 0.0% 0 0.0
dery 591 900 0 1.59. 0 0.0% 0 0.0% 0 0.0
dery Desian Punching 43 2,207 1 1.11 0 0.0% 1| 100.0% 0 0.0%
dery Supplies 11 2,705 0 1.59. 0 0.0% 0 0.0% 0 0.0
ergency Disaster Preparedness Equipment & Supplies 275 1,290 1 1.11 1| 100.0% 0 0.0% 0 0.0%
ergency Shelters 4 2,991 0 1,59 0 0.0% 0 0.0% 0 0.09
ployee Benefit Plans 436 1,037 0 1,59 0 0.0% 0 0.0% 0 0.09
ployment Agencies 12,790 78 16 301 13| 81.3% 2| 12.5% 1 6.3%
ployment Contractors - Temporary Help 866 724 3 738 3| 100.0% 0 0.0% 0 0.0%
ployment Counseling 8 2,811 0 1,593 0 0.0% 0 0.0% 0 0.0%
ployment Service 598 895 2 897 0 0.0% 2| 100.0% 0 0.0%
ployment Service - Administrative Assistant 2 3,104 0 1.5 0 0.0% 0 0.0% 0 0.09
ployment Service - Emplovee Leasing 115 1,722 0 1.5 0 0.0% 0 0.0% 0 0.0%
ployment Service - Government, Co, Fraternal 8 2,811 0 1.5 0 0.0% 0 0.0% 0 0.09
ployment Service - Virtual Assistant 10 2,734 0 1.5 0 0.0% 0 0.0% 0 0.0%
ployment Training 1,255 599 0 1.5 0 0.0% 0 0.0% 0 0.09
cyclopedias 1 3.188 0 1.5 0 0.0% 0 0.0% 0 0.0%
eray Audits 46 2,167 0 1.5 0 0.0% 0 0.0% 0 0.0%
eray Conservation Products - Wholesale & Manufacturers 95 1,801 3 738 3| 100.0% 0 0.0% 0 0.09
eray Conservation Products & Services 2.50 357 14 333 11| 78.6% 3| 21.4% 0 0.0%
eray Management & Conservation Consultant 3.66 255 25 211 16 64.0% 9| 36.0% 0 0.0%
eray Service Companies 1,42 545 16 301 15 93.8% 1 6.3% 0 0.0%
Enaineering Consultants 71 809 0 1,593 0 0.0% 0 0.0% 0 0.09
Enaineering Contractors - General 336 1,180 2 897 0 0.0% 2| 100.0% 0 0.0%
Enaineering Equipment & Supplies 65 2,011 0 1.5 0 0.0% 0 0.0% 0 0.0%
neering Reports 23 2,457 0 1.5 0 0.0% 0 0.0% 0 0.0%
neers - Civil 26 2,411 0 1.5 0 0.0% 0 0.0% 0 0.0%
neers - Electrical 216 1,403 0 1.5 0 0.0% 0 0.0% 0 0.0%
Enaineers - Mechanical 166 1,542 0 1.5 0 0.0% 0 0.0% 0 0.09
Enaineers - Professional 2,091 415 0 1.5 0 0.0% 0 0.0% 0 0.09
Engineers - Structural 215 1.405 2 897 1| 50.0% 1| 50.0% 0 0.0%
nes - Diesel 623 875 3 738 2| 66.7% 1| 33.3% 0 0.0%
nes - Fuel Conversion 74 1,940 0 1,593 0 0.0% 0 0.0% 0 0.09
nes - Fuel Injection Service & Parts 267 1,303 0 1,593 0 0.0% 0 0.0% 0 0.09
nes - Gas 371 1,124 1 1,116 1] 100.0% 0 0.0% 0 0.0y
nes - Gasoline 13 2,646 0 1,593 0 0.0% 0 0.0% 0 0.09
nes - Rebuild & Exchange 3,359 275 16 301 7| 43.8% 8| 50.0% 1 6.3
nes - Supplies, Equipment & Parts 529 950 2 897 0 0.0% 2| 100.0% 0 0.0%
gravers - Mechanical 143 1,616 0 1,593 0 0.0% 0 0.0% 0 0.0%
gravers - Metal 95 1,801 0 1,593 0 0.0% 0 0.0% 0 0.0%
gravers - Plastic, Wood 36 2,286 0 1,593 0 0.0% 0 0.0% 0 0.0%
gravers - Stationery 3 3,040 0 1,593 0 0.0% 0 0.0% 0 0.0y
graving Equipment & Supplies 54 2,105 0 1,593 0 0.0% 0 0.0% 0 0.0%
tertainers 1,279 591 2 897 1| 50.0% 1| 50.0% 0 0.0%
tertainment Bureaus 231 1,362 1 1,116 0 0.0% 1| 100.0% 0 0.0%
velopes - Wholesale & Manufacturers 2 3,104 0 1,593 0 0.0% 0 0.0% 0 0.0%
vironmental & Ecological Services 3,335 277 6 546 2| 33.3% 4] 66.7% 0 0.0%
vironmental Consulting & Contracting 958 690 1 1,116 1| 100.0% 0 0.0% 0 0.0%
vironmental Testing & Consulting 19 2,528 0 1,593 0 0.0% 0 0.0% 0 0.0%
vironmental, Conservationist & Ecol Org 359 1,143 0 1,593 0 0.0% 0 0.0% 0 0.0%
uestrian Services 280 1,278 0 1,593 0 0.0% 0 0.0% 0 0.09
uine Therapy 1 3,188 0 1,593 0 0.0% 0 0.0% 0 0.0%
uipment Calibration 9 2,762 1 1,116 0 0.0% 1] 100.0% 0 0.0y
gonomic Products & Services 86 1,867 0 1,593 0 0.0% 0 0.0% 0 0.0%
osion Control 161 1,557 0 1,593 0 0.0% 0 0.0% 0 0.0%
cort Service - Personal 148 1,601 0 1,593 0 0.0% 0 0.0% 0 0.09
crow Service 227 1,369 0 1,593 0 0.0% 0 0.0% 0 0.0%
tate Liguidators 56 2,085 1 1,116 1| 100.0% 0 0.0% 0 0.0%
tate Planning & Management 590 902 0 1,593 0 0.0% 0 0.0% 0 0.0%
tates - Appraisals, Sales & Auctions 405 1,075 3 738 3| 100.0% 0 0.0% 0 0.0%
theticians 564 921 3 738 2| 66.7% 1| 33.3% 0 0.0%
ched Products - Metal, Glass 9 2,762 0 1,593 0 0.0% 0 0.0% 0 0.0%
ent Planners 2,315 382 19 265 4 21.1% 15 78.9% 0 0.0
ent Planners - Corporate 2 3,104 0 1,593 0 0.0% 0 0.0% 0 0.0%
iction Service 410 1,068 2 897 1| 50.0% 1| 50.0% 0 0.0%
cavating Contractors 15,779 66 19 265 10| 52.6% 7| 36.8% 2| 10.59
cavating Equipment 246 1,339 2 897 2| 100.0% 0 0.0% 0 0.0%
ecutive Search Consultants 245 1,343 0 1,593 0 0.0% 0 0.0% 0 0.0%
ecutive Suites 19 2,528 0 1,593 0 0.0% 0 0.0% 0 0.0%
ercise & Physical Fitness Programs 4,113 235 50 105 32| 64.0% 13| 26.0% 5| 10.09
ercise Equipment 2,519 354 12 368] 12] 100.0% 0 0.0% 0 0.0%
plosives 2 3,104 0 1,593 0 0.0% 0 0.0% 0 0.0%
port Management 62 2,027 0 1,593 0 0.0% 0 0.0% 0 0.0%
porters 640 862 2 897 0 0.0% 2| 100.0% 0 0.0%
press & Transfer Service 58 2,065 1 1,116 0 0.0% 1] 100.0% 0 0.0%
tended Warranty Contract Service Companies 198 1,449 10 404 9| 90.0% 1| 10.0% 0 0.0%
terior Designers 13 2,646 0 1,593 0 0.0% 0 0.0% 0 0.0%
terior Structures - Barn Construction 98 1,793 1 1,116 0 0.0% 1| 100.0% 0 0.0%
eglass Suppliers 147 1,606 2 897 0 0.0% 2| 100.0% 0 0.0
bric Laminating & Bonding 1 3,188 0 1,593 0 0.0% 0 0.0% 0 0.0
bric Shops 1,522 526 5 600 4] 80.0% 1| 20.0% 0 0.0%
brics - Wholesale & Manufacturers 34 2,305 1 1,116 0 0.0% 1| 100.0% 0 0.0%
[Facility Maintenance 89 1,846 0 1,593 0 .0% 0 0.0% 0 0.0%
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| Fairgrounds 9 2,762 0 1.59. 0 0.0% 0 0.0% 0 0.0
mily Planning - Abortion Alternatives 1 3.188 0 1,59 0 0.0% 0 0.0% 0 0.09
ns - Household 3 3.040 1 1,11 1] 100.0% 0 0.0% 0 0.09
ns - Industrial & Commercial 4 2,991 0 1,59 0 0.0% 0 0.0% 0 0.0%
re Reaisters & Meters 1 3.188 0 1,59 0 0.0% 0 0.0% 0 0.0%
uipment 1,321 576 1 1.11 1] 100.0% 0 0.0% 0 0.0
Equipment - Repair & Parts 257 1,326 0 1,59 0 0.0% 0 0.0% 0 0.0%
rm Management 25 2,428 0 1,59 0 0.0% 0 0.0% 0 0.0%
rm Supplies 177 1,511 1 1.11 1| 100.0% 0 0.0% 0 0.0%
rmers Market 2 2,470 3 738 1| 33.3% 2| 66.7% 0 0.0%
Farming Service 4. 2,221 0 1,59 0 0.0% 0 0.0% 0 0.0%
Farms 26. 1,312 1 1.11 1] 100.0% 0 0.0% 0 0.0
Farms - Urban 1 2,734 0 1.59. 0 0.0% 0 0.0% 0 0.0
shion Consultants 56 2,085 1 1,11 0 0.0% 1| 100.0% 0 0.09
Fashion Desianers 148 1,601 1 1.1 0 0.0% 1] 100.0% 0 0.0
shion Show Producers 44 2,195 0 1.5 0 0.0% 0 0.0% 0 0.09
steners - Industrial & Construction 402 1,079 0 1.5 0 0.0% 0 0.0% 0 0.09
ax Equipment & Systems 27 2,398 0 1.5 0 0.0% 0 0.0% 0 0.0%
[Fax Transmission Service 344 1,165 6 541 5| 83.3% 1| 16.7% 0 0.0
ed Concentrates & Supplements 1 2,705 0 1,59 0 0.0% 0 0.0% 0 0.09
ed Dealers 39 1,092 1 1.11 1] 100.0% 0 0.0% 0 0.0y
It & Felt Products 3.104 0 1.59. 0 0.0% 0 0.0% 0 0.0
nce - Sales, Service & Contractors 2,06 417 5 600 2| 40.0% 3| 60.0% 0 0.0%
nce Contractors 18,938 52 59 89 32| 54.2% 24| 40.7% 3 5.19
Fence Material 8 2,811 0 1,593 0 0.0% 0 0.0% 0 0.09
Fence Posts & Fittinas 613 882 4 657 3| 75.0% 1| 25.0% 0 0.0%
nces - Rental 46 2,167 0 1,593 0 0.0% 0 0.0% 0 0.09
nces - Vinyl 276 1,287 2 897 2| 100.0% 0 0.0% 0 0.0%
encing Instruction 131 662 0 1,593 0 0.0% 0 0.0% 0 0.09
|Ferries 3 .040 0 1,593 0 0.0% 0 0.0% 0 0.0%
rtility Specialists 3 .040 2 897 1| 50.0% 1| 50.0% 0 0.0%
rtilizer Plant Equipment 1 .188 0 1,593 0 0.0% 0 0.0% 0 0.09
rtilizers 320 1,205 1 1.1 1| 100.0% 0 0.0% 0 0.0%
er Glass Fabricators 36 2,286 0 1.5 0 0.0% 0 0.0% 0 0.09
er Glass Materials 28 2,380 0 1.5 0 0.0% 0 0.0% 0 0.09
er Glass Products 4 2,991 0 1.5 0 0.0% 0 0.0% 0 0.09
Fiber Optics 35 2,297 0 1.5 0 0.0% 0 0.0% 0 0.0%
eralass - Fabrication & Repair 55 2,093 0 1.5 0 0.0% 0 0.0% 0 0.09
ng Equipment, Systems & Supplies 18 2,547 0 1.5 0 0.0% 0 0.0% 0 0.0%
ina Machinery 1 3.188 0 1.5 0 0.0% 0 0.0% 0 0.0%
tering Materials & Supplies 167 1,539 0 1.5 0 0.0% 0 0.0% 0 0.09
ters - Air & Gas 69 1,970 0 1.5 0 0.0% 0 0.0% 0 0.0%
Filters Air & Gas Cleaning 707 814 5 600 4| 80.0% 1| 20.0% 0 0.0%
Financial Consultants - No License Required 1 3.188 0 1,593 0 0.0% 0 0.0% 0 0.09
ancial Planning Consultants 6.745 146 12 368 10{ 83.3% 1 8.3% 1 8.3%
ancial Services 19,977 46 79 72 64| 81.0% 12| 15.2% 3 3.8%
ancing 2,936 310 3 738 2| 66.7% 1| 33.3% 0 0.0%
ancing Consultants 1,112 640 0 1,593 0 0.0% 0 0.0% 0 0.09
gerprinting 90 1,836 0 1,593 0 0.0% 0 0.0% 0 0.0%
e & Smoke & Water Clean Up 8 2,811 0 1,593 0 .0% 0 0.0% 0 0.0%
Smoke Alarm Systems 1,325 574 0 1,593 0 0.0% 0 0.0% 0 0.0%
ater Damage Restoration 19,467 47 35 163 33] 94.3% 2 5.7% 0 0.0%
Damage Restoration 89 1,846 0 1,593 0 0.0% 0 0.0% 0 0.0%
Department Equipment & Supplies 27 2,398 0 1,593 0 0.0% 0 0.0% 0 0.0%
Extinguishers 382 1,105 1 1,116 1] 100.0% 0 0.0% 0 0.0y
Hydrants 48 2,154 0 1,593 0 0.0% 0 0.0% 0 0.0%
rotection Consultants 413 1,062 0 1,593 0 0.0% 0 0.0% 0 0.09
rotection Contractor 287 1,266 0 1,593 0 0.0% 0 0.0% 0 0.09
rotection Equipment & Supplies 1,631 497 3 738 2| 66.7% 1| 33.3% 0 0.0%
eplace Equipment - Retail 1,415 549 10 404 10{ 100.0% 0 0.0% 0 0.0%
eplace Equipment - Wholesale & Manufacturers 189 1,470 1 1,116 1| 100.0% 0 0.0% 0 0.0%
eplaces 8,425 120 24 224 19 79.2% 4 16.7% 1 4.29
Fireproofing 42 2,221 1 1,116 0 0.0% 0 0.0% 1] 100.09
Firewood 1,716 480 10 404 3 30.0% 2 20.0% 5| 50.0%
Fireworks 8 2,811 0 1,593 0 0.0% 0 0.0% 0 0.0%
First Aid Instruction 1,044 659 0 1,593 0 0.0% 0 0.0% 0 0.0%
First Aid Supplies 195 1,454 0 1,593 0 0.0% 0 0.0% 0 0.0%
Fish & Seafood - Retail 693 822 3 738 2| 66.7% 1| 33.3% 0 0.0%
Fish & Seafood - Wholesale 260 1,322 0 1,593 0 0.0% 0 0.0% 0 0.0%
Fish & Seafood Brokers 6 2,897 0 1,593 0 0.0% 0 0.0% 0 0.0%
h Hatcheries 41 2,230 0 1,593 0 .0% 0 0.0% 0 0.0%
h Processors 113 1,732 0 1,593 0 0.0% 0 0.0% 0 0.0%
ermens Supplies 200 1,437 1 1,116 1| 100.0% 0 0.0% 0 0.0%
ng Bait 20 2,508 0 1,593 0 0.0% 0 0.0% 0 0.0%
ing Charters 160 1,561 0 1,593 0 0.0% 0 0.0% 0 0.0
ng Tackle - Repair & Parts 1 3,188 0 1,593 0 0.0% 0 0.0% 0 0.0%
ng Tackle - Wholesale & Manufacturers 5 2,946 0 1,593 0 0.0% 0 0.0% 0 0.0%
ng Tackle Dealers 456 1,019 1 1,116 1| 100.0% 0 0.0% 0 0.0%
ness Centers 3,636 258 114 54 107] 93.9% 6 5.3% 1 0.99
Fix-It Shops 7 2,858 0 1,593 0 0.0% 0 0.0% 0 0.0%
g Poles 15 2,604 0 1,593 0 0.0% 0 0.0% 0 0.0%
gs & Banners 234 1,357 1 1,116 1] 100.0% 0 0.0% 0 0.0
|Flatware - Table 1,470 535 1 1,116 1] 100.0% 0 0.0% 0 0.0
Flea Markets 66 1,998 1 1,116 1| 100.0% 0 0.0% 0 0.0%
24 2,441 0 1,593 0 0.0% 0 0.0% 0 0.0
143 1,616 2 897 2| 100.0% 0 0.0% 0 0.0%
Flood Control Equipment 32 2,332 0 1,593 0 0.0% 0 0.0% 0 0.0%
or Coverings & Installation 10,228 101 32 176 24 75.0% 7 21.9% 1 3.19
Laying, Refinishing & Resurfacing 11,249 90 33 171 18| 54.5% 13| 39.4% 2 6.19
lachines 2 3.104 0 1,593 0 0.0% 0 0.0% 0 0.0%
lachines - Repair 12 2,676 0 1,593 0 0.0% 0 0.0% 0 0.0%
aterials - Retail 8,795 116 17 284 7 41.2% 9 52.9% 1 5.99
loor Refinishing 22 2,470 0 1,593 0 0.0% 0 0.0% 0 0.0%
Removal 91 1,830 0 1,593 0 0.0% 0 0.0% 0 0.0%
r Treatment Compounds 189 1,470 3 738 1| 33.3% 2| 66.7% 0 0.0%
Floor Waxing, Polishing & Cleaning 22 2,470 0 1,593 0 0.0% 0 0.0% 0 0.0




Canada BBB
2011 Statistics
Sorted by Industry

Industry Description Inguiries Rank by Inquiries Complaints Complaint Rank Cmpls Settled % Cmpls Not Settled % Cmpls Unable to Pursue %
Floors - Garage 88 1,854 0 1,59 0 0.0% 0 0.0% 0 0.0%
Floors - Hardwood 2,227 392 27 19 15| 55.6% 11| 40.7% 1 3.79
ors - Industrial 444 1,031 1 1.1 1| 100.0% 0 0.0% 0 0.0%
ors - Raised 31 2,341 0 1.5 0 0.0% 0 0.0% 0 0.0
ral Desian Instruction 1 3.188 0 1.5 0 0.0% 0 0.0% 0 0.0%
rist - Funeral Bouguets & Wreaths 44 2,195 0 1.5 0 0.0% 0 0.0% 0 0.0%
rists - Retail 5.424 187 140 45 49 35.0% 87 62.1% 4 2.99
rists - Wholesale 900 714 31 182 2 6.5% 28| 90.3% 1 3.2
rists Supplies 53 2,113 1 1.1 1| 100.0% 0 0.0% 0 0.0%
ur 2 3.104 0 1.5 0 0.0% 0 0.0% 0 0.0y
owers - Preserved 45 2,182 0 1.5 0 0.0% 0 0.0% 0 0.0%
|[Foam & Sponge Rubber 92 1,823 0 1.5 0 0.0% 0 0.0% 0 0.0%
- Sales & Delivery 10 2,734 0 1.5 0 0.0% 0 0.0% 0 0.09
& Beverage Consultants 7 2,858 0 1.5 0 0.0% 0 0.0% 0 0.0%
Beverage Services 762 777 0 1.5 0 0.0% 0 0.0% 0 0.0%
Brokers 6. 2,897 0 1.5 0 0.0% 0 0.0% 0 0.0
Facilities Consultants 78 1,911 1 1.11 1] 100.0% 0 0.0% 0 0.09
| Manufacturers, Wholesalers, Distributors 7.474 132 10 404 4| 40.0% 5| 50.0% 1| 10.0%
| Plans 3.326 281 25 21 12| 48.0% 13| 52.0% 0 0.0
Processing Equipment & Supplies 417 1,059 0 1,59 0 0.0% 0 0.0% 0 0.0%
Products 2,283 385 1 1.11 1] 100.0% 0 0.0% 0 0.0y
Products - Oraanic 817 748 15 31 15[ 100.0% 0 0.0% 0 0.0%
Products Manufacturing Equipment 156 1,571 1 1.11 1| 100.0% 0 0.0% 0 0.0%
ServiceManagement 77 1,919 0 1,59 0 0.0% 0 0.0% 0 0.0%
s - Carry Out 1,202 611 4 657 3 75.0% 1 25.0% 0 0.0y
s - Dehydrated & Freeze-Dried 22 2,470 0 1,593 0 0.0% 0 0.0% 0 0.09
t Appliances 112 1,737 1 1.116 0 0.0% 1| 100.0% 0 0.0%
otball Clubs 100 1,781 2 897 0 0.0% 2| 100.0% 0 0.0%
oreian Currency Exchange Broker 1,903 445 2 897 2| 100.0% 0 0.0% 0 0.0%
| Foresters - Consulting 227 1,369 0 1,593 0 0.0% 0 0.0% 0 0.0%
rklift Repair & Maintenance 67 1,985 0 1,593 0 0.0% 0 0.0% 0 0.09
rmal Wear 563 924 3 738 3| 100.0% 0 0.0% 0 0.0%
undation Contractors 20,032 45 39 140 17{ 43.6% 21] 53.8% 1 2.6%
undations - Education, Philanthropy, Research 176 1,516 0 1,593 0 0.0% 0 0.0% 0 0.09
undries 222 1,386 1 1.116 1| 100.0% 0 0.0% 0 0.0%
oundry Equipment & Supplies 6 2.897 0 1,593 0 0.0% 0 0.0% 0 0.09
[Fountains - Garden, Display 340 1,174 0 1,593 0 0.0% 0 0.0% 0 0.0%
nchising 409 1,070 3 738 1| 33.3% 2| 66.7% 0 0.0%
|Fraternal Organizations 89 1,846 0 1,593 0 0.0% 0 0.0% 0 0.0%
nities & Sororities 3 3.040 0 1,593 0 0.0% 0 0.0% 0 0.09
iaht Consolidating 186 1,482 0 1,593 0 0.0% 0 0.0% 0 0.09
ht Forwardina 2.529 353 7 504 4] 57.1% 3| 42.9% 0 0.0%
ht Traffic Service 62 2,027 0 1,593 0 0.0% 0 0.0% 0 0.09
Frozen Food Locker Plants 3 3.040 0 1,593 0 0.0% 0 0.0% 0 0.09
ozen Foods - Retail 582 907 1 1,116 1| 100.0% 0 0.0% 0 0.0%
uit & Vegetable Growers & Shippers 10 2,734 0 1,593 0 0.0% 0 0.0% 0 0.09
ruits & Veaetables - Retail 179 1,504 0 1,593 0 0.0% 0 0.0% 0 0.09
Fruits & Vegetables - Wholesale 71 1,954 1 1,116 1| 100.0% 0 0.0% 0 0.0%
el Economizers 128 1,676 0 1,593 0 0.0% 0 0.0% 0 0.09
el Injection Equipment 100 1,781 0 1,593 0 0.0% 0 0.0% 0 0.0%
Ifillment Services 131 1,662 4 657 4| 100.0% 0 0.0% 0 0.0%
migation Services 1 3,188 1 1,116 0 0.0% 1| 100.0% 0 0.0%
nd Raising Counselors & Orgs 1,488 531 0 1,593 0 0% 0 0.0% 0 0.0%
[Fund Raising Games, Merchandise, Supplies 57 2,076 0 1,593 0 0.0% 0 0.0% 0 0.0%
Funeral Directors 3,325 282 3 738 2| 66.7% 1| 33.3% 0 0.0%
Funeral Directors Equipment & Supplies 3 3,040 0 1,593 0 0.0% 0 0.0% 0 0.0%
neral Homes 1,951 435 3 738 3| 100.0% 0 0.0% 0 0.09
neral Related Services 2,248 389 3 738 2| 66.7% 1| 33.3% 0 0.09
ngicides 1 3,188 0 1,593 0 0.0% 0 0.0% 0 0.0%
r Business - Retail 838 735 2 897 2| 100.0% 0 0.0% 0 0.0%
ur Business - Wholesale & Manufacturers 199 1,444 0 1,593 0 0.0% 0 0.0% 0 0.09
Fur Cleaning & Dyeing - Retail 18 2,547 1 1,116 1| 100.0% 0 0.0% 0 0.0%
r Designers 227 1,369 0 1,593 0 0.0% 0 0.0% 0 0.0%
r Finishers & Liners 29 2,369 0 1,593 0 0.0% 0 0.0% 0 0.0%
[Fur Skin Dealers & Brokers 6 2,897 0 1,593 0 0.0% 0 0.0% 0 0.0%
Fur Storage 15 2,604 0 1,593 0 0.0% 0 0.0% 0 0.0%
Furnace Cleaning 1 3,188 0 1,593 0 0.0% 0 0.0% 0 0.0y
Furnace Sales & Service 9,295 112 16 301 10{ 62.5% 6| 37.5% 0 0.0%
Furnaces - Industrial 1,899 447 5 600 4| 80.0% 1| 20.0% 0 0.0%
ture - Childrens 1,246 601 8 462 3 37.5% 4 50.0% 1] 12.59
ture - Outdoor 635 868 3 738 1| 33.3% 2| 66.7% 0 0.0%
ture - Retail 51,714 16 902 3 664 73.6% 225 24.9% 13 1.49
ture - Rustic 280 1,278 11 382 10 90.9% 1 9.1% 0 0.0
ture - Unfinished 37 2,268 0 1,593 0 0.0% 0 0.0% 0 0.0%
ture - Used 645 859 1 1,116 1] 100.0% 0 0.0% 0 0.0%
ture - Wholesale 1,286 589 14 333 11 78.6% 2 14.3% 1 7.19
ture Assembly Services 3 3.040 1 1,116 0 0.0% 1] 100.0% 0 0.0%
ture Cleaning 111 1,741 2 897 2| 100.0% 0 0.0% 0 0.0%
ture Cleaning Equipment & Supplies 132 1,658 0 1,593 0 0.0% 0 0.0% 0 0.0%
ture Designers & Custom Builders 3,021 302 13 351 9| 69.2% 4| 30.8% 0 0.0%
ture Manufacturers 4,491 221 14 333 12| 85.7% 2| 14.3% 0 0.0%
iture Manufacturers Equipment & Supplies 9 2,762 1 1,116 0 0.0% 1| 100.0% 0 0.0%
Furniture Rent & Lease 1,155 627 25 211 16 64.0% 9 36.0% 0 0.0
Furniture Repair & Refinish 2,215 396 7 504 5 71.4% 2 28.6% 0 0.0
Furniture Repair & Refinish Supplies 9 2,762 0 1,593 0 0.0% 0 0.0% 0 0.0%
Gambling Machine Supplies and Services 9 2,762 0 1,593 0 0.0% 0 0.0% 0 0.0%
Game - Birds, Venison 12 2,676 0 1,593 0 0.0% 0 0.0% 0 0.0%
Games & Supplies 1,909 444 9 430 4 44.4% 5 55.6% 0 0.0
Gaming Tables 220 1,389 0 1,593 0 0.0% 0 0.0% 0 0.0%
Garage Builders 4,796 211 9 430 4 44.4% 4 44.4% 1] 11.19
Garage Door Repair 566 918 1 1,116 1| 100.0% 0 0.0% 0 0.0%
Garage Doors & Openers 2,201 397 14 333 6 42.9% 7 50.0% 1 7.19
Garage Organizers 725 801 1 1,116 0 0.0% 1] 100.0% 0 0.0
|Garbage Disposal Equipment - Industrial & Commercial 573 911 2 897 1| 50.0% 1| 50.0% 0 0.0%
| Garbage Disposal Equipment - Supplies & Parts 1,378 558 6 546 5| 83.3% 1| 16.7% 0 0.0%
|Garbage Disposals - Household 340 1,174 2 897 1| 50.0% 1| 50.0% 0 0.0%
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Garden Centers 6 54 4] 66.7% 1| 16.7% 1] 16.79
Gardeners 870 0 1.5 0 0.0% 0 0.0% 0 0.0%
Garments - Printing & Lettering 2,268 0 1.5 0 0.0% 0 0.0% 0 0.0%
Gas - Industrial & Medical - Cylinder & Bulk 1,767 0 1.5 0 0.0% 0 0.0% 0 0.09
Gas - Propane 387 27 1 24| 88.9% 3] 11.1% 0 0.0%
Gas - Propane - Equipment & Supplies 725 6 54 5| 83.3% 1| 16.7% 0 0.0%
Gas Burners 2,305 0 1.5 0 0.0% 0 0.0% 0 0.0%
Gas Detectors 2,093 0 1.5 0 0.0% 0 0.0% 0 0.0%
Gas Plant Equipment 2,811 0 1.5 0 0.0% 0 0.0% 0 0.0%
Gaskets 2,182 0 1.5 0 0.0% 0 0.0% 0 0.0y
Gasoline - Wholesale 1,511 1 1,11 1] 100.0% 0 0.0% 0 0.09
Gasoline Additives - Manufacturers & Distributors 3,104 0 1.59. 0 0.0% 0 0.0% 0 0.09
Gates 1,929 1 1.1 1] 100.0% 0 0.0% 0 0.0
Gazebos 726 2 897 2| 100.0% 0 0.0% 0 0.0
Genealoagists 3.040 0 1,593 0 0.0% 0 0.0% 0 0.0%
Genealoay Services 812 9 430 3| 33.3% 6| 66.7% 0 0.0%
General Merchandise - Retail 114 98 2 57| 58.2% 28| 28.6% 13| 13.39
General Merchandise - Wholesale 1,789 2 897 2| 100.0% 0 0.0% 0 0.09
Generators - Electric 933 0 1.5 0 0.0% 0 0.0% 0 0.0%
Generators - Maintenance 3.188 0 1.5 0 0.0% 0 0.0% 0 0.0%
Generators - Steam 2,250 0 1.5 0 0.0% 0 0.0% 0 0.0%
Geographers 2,676 0 1.5 0 0.0% 0 0.0% 0 0.0%
Geoloaists 2,676 0 1.5 0 0.0% 0 0.0% 0 0.0
Geologists Supplies 2,811 0 1.5 0 0.0% 0 0.0% 0 0.0%
Geophysical Apparatus 2,646 0 1.5 0 0.0% 0 0.0% 0 0.0%
Geophysicists 1,929 0 1.5 0 0.0% 0 0.0% 0 0.0%
Geotechnical Enaineering 1,929 0 1.5 0 0.0% 0 0.0% 0 0.0%
Geothermal Heatina & Cooling 669 8 462 100.0% 0 0.0% 0 0.09
| Gift Baskets & Parcels 723 4 657 75.0% 1| 25.0% 0 0.0%
Gift Certificates/Cards 971 480 11 2 25.6% 57| 74.4% 0 0.0y
Gift Shops 314 13 351 7] 53.8% 4] 30.8% 2| 15.49
Gift Wrappina Materials 3.188 0 1,593 0 0.0% 0 0.0% 0 0.09
|Giftware - Wholesale & Manufacturers 780 3 738 3| 100.0% 0 0.0% 0 0.0%

Beveled, Carved, Ornamental 1,135 2 897 1| 50.0% 0 0.0% 1| 50.0%

Block 2.811 0 1,593 0 0.0% 0 0.0% 0 0.0%

Broken 2.897 1 1.116 1| 100.0% 0 0.0% 0 0.0%

Plate and Window 94 23 228 15| 65.2% 7] 30.4% 1 4.3
Glass - Repair 1,101 2 897 0 0.0% 2| 100.0% 0 0.0%
Glass - Stained & Leaded 673 3 738 2| 66.7% 1| 33.3% 0 0.0%
Glass Blowers 1,701 0 1,593 0 0.0% 0 0.0% 0 0.09
Glass Board - Up Service 2,811 0 1,593 0 0.0% 0 0.0% 0 0.09
Glass Circles & Specialty Shapes 3.040 0 1,593 0 0.0% 0 0.0% 0 0.09
Glass Coating & Tinting 1,087 1 1,116 0 0.0% 1| 100.0% 0 0.0%
Glass Coating & Tinting Materials 1,985 0 1,593 0 0.0% 0 0.0% 0 0.09
Glass, Mirror & Screen Companies 1,794 1 1,116 0 0.0% 1| 100.0% 0 0.0%
Glassware - Wholesale & Manufacturers 1,262 0 1,593 0 0.0% 0 0.0% 0 0.09
Glassware Decorators 2,991 0 1,593 0 0.0% 0 0.0% 0 0.09
Glaziers 2,047 1 1,116 1] 100.0% 0 0.0% 0 0.0y
Glaziers Supplies 2,581 0 1,593 0 0.0% 0 0.0% 0 0.0%
Global Positioning Systems 1,627 1 1,116 1| 100.0% 0 0.0% 0 0.0%
Gloves - Work & Industrial 2,470 0 1,593 0 0.0% 0 0.0% 0 0.0%
Gloves & Mittens - Dress 3,188 0 1,593 0 0.0% 0 0.0% 0 0.0%
Go-Karts 1,524 0 1,593 0 0.0% 0 0.0% 0 0.0%
|Gold Buyers 737 1 1,116 1] 100.0% 0 0.0% 0 0.0y
[Gold, Silver & Platinum Dealers 210 37 149 10 27.0% 25 67.6% 2 5.49
Golf Caddies 3,329 1 1,116 0 0.0% 1] 100.0% 0 0.0y
Golf Carts 1,686 0 1,593 0 0.0% 0 0.0% 0 0.0%
Golf Course Construction 2,250 0 1,593 0 0.0% 0 0.0% 0 0.09
Golf Course Equipment & Supplies 2,858 0 1,593 0 0.0% 0 0.0% 0 0.0%
Golf Courses - Miniature 2,470 0 1,593 0 0.0% 0 0.0% 0 0.09
Golf Courses - Private 824 4 657 4| 100.0% 0 0.0% 0 0.0%
Golf Courses - Public 851 8 462 3| 37.5% 5| 62.5% 0 0.0%
Golf Equipment & Supplies - Retail 733 5 600 3| 60.0% 2| 40.0% 0 0.0%
Golf Equipment & Supplies - Wholesale & Manufacturers 1,874 0 1,593 0 .0% 0 0.0% 0 0.0%
[Golf Instruction 1,407 0 1,593 0 0.0% 0 0.0% 0 0.0%
Golf Practice Ranges 2,105 0 1,593 0 0.0% 0 0.0% 0 0.0%
Gourmet Corporate Gifts 2,858 0 1,593 0 0.0% 0 0.0% 0 0.0%
Gourmet Shops 1,369 1 1,116 0 0% 1] 100.0% 0 0.0y
Government - Auctions & Job Listing Services 2,470 0 1,593 0 0.0% 0 0.0% 0 0.0%
Government - City, Village & Township 1,489 2 897 2| 100.0% 0 0.0% 0 0.0%
Government - County 2,991 0 1,593 0 0.0% 0 0.0% 0 0.0%
Government - State 2,411 0 1,593 0 0.0% 0 0.0% 0 0.0%
Government - US. 3,188 0 1,593 0 0.0% 0 0.0% 0 0.0%
Government Grant Services 2,286 1 1,116 0 0.0% 1| 100.0% 0 0.0%
Government Offices 1,056 0 1,593 0 0.0% 0 0.0% 0 0.0%
Graffiti Removal 1,581 0 1,593 0 0.0% 0 0.0% 0 0.0%
Grain Brokers 2,428 0 1,593 0 0.0% 0 0.0% 0 0.0%
Grain Dealers 2,411 1 1,116 1] 100.0% 0 0.0% 0 0.0
Grain Elevators 2,991 0 1,593 0 0.0% 0 0.0% 0 0.0%
Grain Elevators - Equipment & Supplies 2,762 0 1,593 0 0.0% 0 0.0% 0 0.0%
Grain Inspection 2,470 0 1,593 0 0.0% 0 0.0% 0 0.0%
Granite 72 38 145 17 44.7% 19 50.0% 2 5.39
Grant - Scholarship - Financial Aid Finder Service 2,762 0 1,593 0 0.0% 0 0.0% 0 0.0%
Grant Writers 2,604 0 1,593 0 0.0% 0 0.0% 0 0.0%
Graphic Designers 423 5 600 4] 80.0% 1| 20.0% 0 0.0%
Gratings 2,676 0 1,593 0 0.0% 0 0.0% 0 0.0%
Grease Traps 2,858 0 1,593 0 0.0% 0 0.0% 0 0.0%
Greenhouse Builders 1,156 0 1,593 0 0.0% 0 0.0% 0 0.0%
Greenhouse Equipment & Supplies 2,411 0 1,593 0 0.0% 0 0.0% 0 0.09
Greenhouses 833 2 897 1| 50.0% 1| 50.0% 0 0.0%
Greeting Cards - Retail 1,226 0 1,593 0 0.0% 0 0.0% 0 0.0%
Greeting Cards - Wholesale & Manufacturers 2,093 0 1,593 0 0.0% 0 0.0% 0 0.0%
Grinding - Precision & Production 3,188 0 1,593 0 0.0% 0 0.0% 0 0.0%
Grocers - Retail 225 24 224 19 79.2% 5 20.8% 0 0.0
Grocers - Wholesale 847 0 1,593 0 0.0% 0 0.0% 0 0.0%
Grocery - Bulk Food Stores 366 20 248| 20[ 100.0% 0 0.0% 0 0.0
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Ground Maintenance 11 2,705 1 1.1 1| 100.0% 0 0.0% 0 0.0%
Group Homes 44 2,19 0 1.5 0 0.0% 0 0.0% 0 0.0%
Grout Resurfacing & Repair 5 2.94 0 1.5 0 0.0% 0 0.0% 0 0.0%
Grouting Compounds 90 1.83 0 1.5 0 0.0% 0 0.0% 0 0.0%
Guard Doas 19 2,52 0 1.5 0 0.0% 0 0.0% 0 0.0y
Guardian Services - Adult & Child 4. 2,991 1 1,11 1] 100.0% 0 0.0% 0 0.09
Guards - Door & Window 317 1,211 1 1,11 0 0.0% 1| 100.0% 0 0.0%
Guards - Machine 1 3.188 0 1.59. 0 0.0% 0 0.0% 0 0.0
Guest Ranch 27 2,398 1 1.11 1] 100.0% 0 0.0% 0 0.0
Guide Service 43 2,207 1 1.11 0 0.0% 1] 100.0% 0 0.0y
Guitars & Amplifiers 1 3.188 1 1.11 0 0.0% 0 0.0% 1] 100.09
Gun Dealers 45 2,182 0 1.59. 0 0.0% 0 0.0% 0 0.0
Gun Safety & Marksmanship Instruction 28 2,380 2 897 1| 50.0% 1] 50.0% 0 0.09
Gun sights, Scopes & Mounts 10 2,734 1 1.11 1| 100.0% 0 0.0% 0 0.0%
Guns - Air, BB and Pellet 17 2,566 1 1.11 0 0.0% 1] 100.0% 0 0.0
Guns & Gunsmiths 1,487 532 1 1,11 0 0.0% 1| 100.0% 0 0.0%
Gutter Cleaning 1,003 676 1 1.11 0 0.0% 1| 100.0% 0 0.0%
Gutters & Downspouts 20,882 41 40 135 30| 75.0% 10{ 25.0% 0 0.0%
Gymnasiums 454 1,020 3 738 3| 100.0% 0 0.0% 0 0.0
Gymnasiums - Equipment & Supplies 121 1,698 2 897 1| 50.0% 0 0.0% 1| 50.0%
Gymnastic Equipment & Supplies 8 2,811 0 1,59 0 0.0% 0 0.0% 0 0.0%
Gymnastic Instruction 547 933 6 54 4| 66.7% 1| 16.7% 1| 16.79
|Gypsum & Gypsum Products 10 2,734 0 1,59 0 0.0% 0 0.0% 0 0.0
[Hair Curlers 4 2,991 0 1.59. 0 0.0% 0 0.0% 0 0.0
[Hair Ornaments 1 3.188 0 1.59. 0 0.0% 0 0.0% 0 0.0%
[Hair Products and Equipment 132 1,658 4 657 2| 50.0% 1| 25.0% 1| 25.0%
[Hair Removal - Laser & Electrolysis 6.726 149 25 211 13| 52.0% 12| 48.0% 0 0.0%
[Hair Removing Equipment & Supplies 134 1,654 0 1,593 0 0.0% 0 0.0% 0 0.0%
[Hair Replacement 2.225 393 3 738 0 0.0% 2| 66.7% 1| 33.39
[Hair Styling and Services 3.549 264 40 135 25| 62.5% 13| 32.5% 2 5.0%
[Hair Weavina 83 1.880 2 897 1| 50.0% 1| 50.0% 0 0.0%
[Halloween Supplies 2 3.104 3 738 0 0.0% 0 0.0% 3| 100.09
[Halls & Auditoriums 145 1,612 3 738 1| 33.3% 2| 66.7% 0 0.0%
[Hand Painting & Decorating 129 1,670 1 1,116 0 0.0% 1| 100.0% 0 0.0%
[Handbaas 428 1,045 0 1.593 0 0.0% 0 0.0% 0 0.0y
[Handball Courts 180 1,501 1 1,116 1] 100.0% o 0.0% o] __0.09
[Handmade Art 27 2,398 0 1,593 0 0.0% 0 0.0% 0 0.0%
|Handwritina Analysts 65 2,011 0 1,593 0 0.0% 0 0.0% 0 0.0%
[Handyman Services 7.693 129 25 211 11 44.0% 14| 56.0% 0 0.0%
|Hardware - Builders 23 2,457 1 1,116 1| 100.0% 0 0.0% 0 0.0%
|Hardware - Marine 4 2,991 0 1,593 0 0.0% 0 0.0% 0 0.0%
[Hardware - Retail 4.312 228 32 176 25| 78.1% 7] 21.9% 0 0.0y
[Hardware - Wholesale & Manufacturers 146 1,609 0 1,593 0 0.0% 0 0.0% 0 0.0%
|Hardware Consultants 13 2,646 0 1,593 0 0.0% 0 0.0% 0 0.0%
[Hardwood Floor Contractors 4.419 224 26 207 10{ 38.5% 15| 57.7% 1 3.8%
[Hatcheries - Poultry 37 2,268 0 1,593 0 0.0% 0 0.0% 0 0.0%
[Hats - Retail 42 2.221 2 897 1| 50.0% 1| 50.0% 0 0.0%
[Hazardous & Medical Waste Services 180 1,501 0 1,593 0 0.0% 0 0.0% 0 0.0%
[Hazardous Material Control & Removal 34 2,305 0 1,593 0 0.0% 0 0.0% 0 0.0%
[Health & Diet Food Products - Wholesale & Manufacturing 3,681 254 28 194 4] 14.3% 3| 10.7% 21] 75.09
[Health & Diet Products - Retail 11,890 86 18 275 12 66.7% 5 27.8% 1 5.69
[Health & Fitness Program Consultants 2,500 359 33 171 24| 72.7% 9| 27.3% 0 0.0%
[Health edical - General 8,162 125 23 228 14| 60.9% 7] 30.4% 2 8.7%
[Health edical Products 2,905 313 756 4 749 99.1% 7 0.9% 0 0.0y
[Health & Wellness 901 713 3 738 2| 66.7% 1| 33.3% 0 0.0%
[Health Care - Placement 146 1,609 1,593 0.0% 0 0.0% 0 0.0%
[Health Care - Staffing 91 1,830 1 1,116 1| 100.0% 0 0.0% 0 0.0%
[Health Care Management 1 3,188 0 1,59 0 0.0% 0 0.0% 0 0.0%
[Health Care Referral 122 1,696 3 73 1| 33.3% 2| 66.7% 0 0.0%
[Health Clubs 18,495 54 540 440 81.5% 99 18.3% 1 0.29
[Health Maintenance Organizations 299 1,248 3 73 2| 66.7% 1| 33.3% 0 0.0%
[Health Resorts 378 1,108 10 404 2 20.0% 7 70.0% 1] 10.09
[Hearing Aids & Assistive Devices 5,993 169 7 504 7| 100.0% 0 0.0% 0 0.0%
[Hearing Aids Parts & Repairing 1 3,188 1 1,116 0 0.0% 1] 100.0% 0 0.0y
[Heat Exchangers 184 1,489 0 1,593 0 0.0% 0 0.0% 0 0.0%
[Heat Pumps 1,359 566 7 504 7| 100.0% 0 0.0% 0 0.0%
|Heat Supply Companies 30 2,352 0 1,593 0 0.0% 0 0.0% 0 0.0%
[Heat Treating - Metal 49 2,144 0 1,593 0 .0% 0 0.0% 0 0.0%
|Heaters - Automotive 1 3,188 0 1,593 0 0.0% 0 0.0% 0 0.0%
[Heating & Air Conditioning 81,983 10 219 28 157| 71.7% 58| 26.5% 4 1.8
[Heating & Air Conditioning - Filters 3 3,040 0 1,593 0 .0% d 0.0% 0 0.0%
[Heating Contractors 46,706 18 109 57 80| 73.4% 28| 25.7% 1 0.99
|Heating Equipment 9,815 105 39 140 30{ 76.9% 4] 10.3% 5| 12.8%
|Heating Equipment & Systems Cleaning & Repair 13,454 70 42 129 22| 52.4% 20 47.6% 0 0.0%
[Heavy Duty Equipment Repair 26 2,411 0 1,593 0 0.0% 0 0.0% 0 0.0%
Herbs 209 1,426 2 897 1| 50.0% 1| 50.0% 0 0.0%
[Historical Places 3 3,040 0 1,593 0 0.0% 0 0.0% 0 0.0%
Hobby & Model Construction Supplies - Retail 1,322 575 8 462 7| 87.5% 1 12.5% 0 0.0%
Hobby & Model Construction Supplies - Wholesale & Manufacturing 84 1,874 0 1,593 0 0.0% 0 0.0% 0 0.0%
[Hockey Clubs 301 1,245 2 897 1| 50.0% 1| 50.0% 0 0.0%
Hog Farms 55 2,093 0 1,593 0 0.0% 0 0.0% 0 0.0%
[Hoists 39 2,250 0 1,593 0 0.0% 0 0.0% 0 0.0%
Holding Companies 371 1,124 0 1,593 0 0.0% 0 0.0% 0 0.09
[Holistic Practitioners 1,275 592 0 1,593 0 0.0% 0 0.0% 0 0.0%
Home Accessories 179 1,504 3 738| 3| 100.0% 0 0.0% 0 0.0%
Home Automation 482 990 2 897 1| 50.0% 1| 50.0% 0 0.09
Home Builders 83,792 9 223 26 171 76.7% 45 20.2% 7 3.19
Home Centers 304 1,238 6 546 5| 83.3% 0 0.0% 1| 16.79
Home Décor, Accessories & Gifts - Online Retailer 3,229 288 196 35 195| 99.5% 1 0.5% 0 0.0%
Home Demonstrations 51 2,127 1 1,116 1| 100.0% 0 0.0% 0 0.0%
Home Design & Planning 2,495 360 5 600 2| 40.0% 3| 60.0% 0 0.0
Home Electronics 759 778 35 163 31 88.6% 4 11.4% 0 0.0
Home Electronics - Designers 14 2,629 0 1,593 0 0.0% 0 0.0% 0 0.0%
Home Health Services 7.383 133 3 738 2| 66.7% 1| 33.3% 0 0.0%
Home Health Services - Skilled 250 1,333 0 1,593 0 0.0% 0 0.0% 0 0.0%
Home Improvements 115,906 5 208 31 120| 57.7% 80| 38.5% 8| 3.8Y
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Home Improvements - Additions 2,195 99 6 54 1| 16.7% 5] 83.3% 0 0.09
Home Inspection Service 17,634 55 32 17 22| 68.8% 9| 28.1% 1 3.19
|[Home Sitting Services 520 958 0 1,59 0 0.0% 0 0.0% 0 0.0
Home Staaing 397 1,086 1 1.11 1] 100.0% 0 0.0% 0 0.0
Home Theater 2,119 411 7 504 5| 71.4% 2| 28.6% 0 0.0%
Home Warranty Plans 473 998 6 54 1| 16.7% 5| 83.3% 0 0.0%
[Homeopaths 163 1,550 0 1,59 0 .0% 0 0.0% 0 0.0
Honey 11 2,705 1 1.1 0 0.0% 1] 100.0% 0 0.0
rse Breeders 21 2,492 0 1.5 0 0.0% 0 0.0% 0 0.0%
Dealers 1 2,604 0 1.5 0 .0% 0 0.0% 0 0.0y
Equipment & Supplies 11 1,737 0 1.5 0 0.0% 0 0.0% 0 0.0%
Ridina/Horse Trail Rides 15 1,586 2 897 2| 100.0% 0 0.0% 0 0.09
hoeing 1 2,581 1 1.11 0 0.0% 1] 100.0% 0 0.0
rse Training 15 1,571 0 1,59 0 .0% 0 0.0% 0 0.0%
rse Transporting 14 2,629 0 1,59 0 0.0% 0 0.0% 0 0.0%
rseshoe Equipment & Supplies 4 2,991 1 1.1 1| 100.0% 0 0.0% 0 0.09
rticultural Consultants 310 1,223 0 1.5 0 0.0% 0 0.0% 0 0.09
[Hose & Tubing - Rubber & Plastic 4 2,991 0 1.5 0 0.0% 0 0.0% 0 0.0%
|Hose Couplings & Fittinas 110 1,745 0 1.5 0 0.0% 0 0.0% 0 0.0
Hosiery - Retail 3.188 0 1.5 0 0.0% 0 0.0% 0 0.0
lospices 2,811 0 1.5 0 0.0% 0 0.0% 0 0.0y
spital & Medical Equipment & Supplies 2,27 386 4 657 2| 50.0% 2| 50.0% 0 0.0%
lospitalization, Medical & Suraical Plans 4 2,167 0 1,593 0 0.0% 0 0.0% 0 0.0
Hospitals 2,023 0 1.593 0 0.0% 0 0.0% 0 0.0
Hostels 0 1,897 2 897 1| 50.0% 1| 50.0% 0 0.0%
Hotel Product Sales 7 1,860 2 897 1| 50.0% 1| 50.0% 0 0.0%
tels 5.590 181 108 58 80 74.1% 28| 25.9% 0 0.0%
tels - Reservations 330 1.186 0 1.593 0 0.0% d 0.0% o] 0.09
ouse & Building Movers 1.144 630 3 738 2| 66.7% 1| 333% o] 0.09
ouse Cleaning 17,522 58 36 155 28| 77.8% 8| 22.2% 0 0.0%
ouse Cleaning Equipment & Supplies 198 1,449 1 1.116 1| 100.0% 0 0.0% 0 0.0%
use Furnishinas & Services 810 752 5 600 2| 40.0% 3| 60.0% 0 0.09
usewares - Retail 947 697 5 600 3| 60.0% 2| 40.0% 0 0.09
usewares - Wholesale & Manufacturers 95 1,801 1 1.1 0 0.0% 1| 100.0% 0 0.0%
using Authorities 6 2,897 0 1.5 0 0.0% 0 0.0% 0 0.09
ousing Consultants & Referral Service 2 3,104 0 1.5 0 0.0% 0 0.0% 0 0.09
[Human Factors - Research & Development 2 3,104 0 1.5 0 0.0% 0 0.0% 0 0.0%
uman Resources 909 711 2 897 1| 50.0% 1| 50.0% 0 0.0%
man Services Organizations 299 1,248 0 1,593 0 0.0% 0 0.0% 0 0.09
mane Societies 44 2,195 1 1,116 1| 100.0% 0 0.0% 0 0.0%
Humidifvina Apparatus 11 2,705 0 1,593 0 0.0% 0 0.0% 0 0.09
Huntina & Fishina Services 507 967 5 600 3| 60.0% 2| 40.0% 0 0.0%
Hydraulic Equipment & Supplies 449 1,025 0 1.5 0 0.0% 0 0.0% 0 0.0%
Hydraulic Equipment Repair 153 1,581 0 1.5 0 0.0% 0 0.0% 0 0.09
Hydronic Heatina 374 1,119 0 1.5 0 0.0% 0 0.0% 0 0.0%
Hydroponics - Equipment & Supplies 188 1,474 0 1.5 0 0.0% 0 0.0% 0 0.0%
[Hvdroseedina 75 1,929 0 1.5 0 0.0% 0 0.0% 0 0.0y
Hypnotherapists - Hypnotists 727 799 5 600 4| 80.0% 1] 20.0% 0 0.0%
ce 54 2,105 0 1,593 0 0.0% 0 0.0% 0 0.0%
|Ice Cream & Frozen Desserts - Dealers 392 1,092 1 1,116 0 0.0% 1| 100.0% 0 0.0%
[Ice Cream & Frozen Desserts - Mfg & Dist 86 1,867 0 1,593 0 0.0% 0 0.0% 0 0.0%
|Ice Cream Cone Manufacturers & Distributors 11 2,705 0 1,593 0 0.0% 0 0.0% 0 0.0%
|Ice Cream Freezers 5 2,946 0 1,593 0 0.0% 0 0.0% 0 0.0%
[Ice Cream Mixes 1 3,188 0 1,593 0 0.0% 0 0.0% 0 0.0%
|Ice Making Equipment & Machines 50 2,134 1 1,116 1| 100.0% 0 0.0% 0 0.0%
[Identification Card Service 621 878 5 600 5| 100.0% 0 0.0% 0 0.0%
|Identification Equipment & Supplies 593 898 0 1,593 0 0.0% 0 0.0% 0 0.0%
|Identity Theft Protection & Prevention Services 1 3,188 0 1,593 0 0.0% 0 0.0% 0 0.0%
mage & Graphics Printing 749 786 8 462 5| 62.5% 3| 37.5% 0 0.0y
mmigration & Naturalization Consultants 8,529 119 36 155 21] 58.3% 13] 36.1% 2 5.6
mport Representatives 13 2,646 0 1,593 0 0.0% 0 0.0% 0 0.0%
mporters 2,058 420 6 546 2| 33.3% 4] 66.7% 0 0.0%
mprinting 36 2,286 0 1,593 0 0.0% 0 0.0% 0 0.0%
[Incense 2 3,104 1 1,116 1] 100.0% 0 0.0% 0 0.0y
ncentive Programs 95 1,801 6 546 6| 100.0% 0 0.0% 0 0.0%
ncorporating Companies 11 2,705 0 1,593 0 0.0% 0 0.0% 0 0.09
[Indian Goods 18 2,547 0 1,593 0 0.0% 0 0.0% 0 0.0%
[Industrial Consultants 224 1,382 2 897 0 .0% 2| 100.0% 0 0.0%
[Industrial Developments 92 1,823 0 1,593 0 0.0% 0 0.0% 0 0.0%
|Industrial Equipment & Supplies 1,367 563 3 738 1| 33.3% 2| 66.7% 0 0.0%
|Industrial Hygiene Consultants 22 2,470 0 1,593 0 0.0% 0 0.0% 0 0.0%
[Industrial Manufacturers 2,063 417 8 462 7| 87.5% 1| 12.5% 0 0.0%
[Industrial Products Wholesalers & Distributors 587 905 8 462 4| 50.0% 4| 50.0% 0 0.0%
nfomercials 6 2,897 0 1,593 0 0.0% 0 0.0% 0 0.0%
[Information Bureaus 1,201 612 5 600 4| 80.0% 0 0.0% 1| 20.0%
|Information Processing & Retrieval Equipment & Systems 29 2,369 1 1,116 0 0.0% 1] 100.0% 0 0.0%
[Information Technology Services 1,548 520 2 897 1| 50.0% 1| 50.0% 0 0.0%
nfrared Inspection 58 2,065 0 1,593 0 0.0% 0 0.0% 0 0.0%
n-Home Care 948 696 1 1,116 1| 100.0% 0 0.0% 0 0.0%
nk Cartridge - Refill & Sales 1,072 654 12 368| 8| 66.7% 4| 33.3% 0 0.0%
[Inks - Manufacturers Materials 59 2,058 1 1,116 1| 100.0% 0 0.0% 0 0.0%
[Inks - Print & Lithograph 23 2,457 1 1,116 0 0.0% 1] 100.0% 0 0.0
[Inks - Writing & Marking 11 2,705 0 1,593 0 0.0% 0 0.0% 0 0.0%
[Insect Control Devices 45 2,182 0 1,593 0 0.0% 0 0.0% 0 0.0%
[Insulation Contractors Equipment & Supplies 108 1,754 0 1,593 0 0.0% 0 0.0% 0 0.0%
[Insulation Materials 847 731 0 1,593 0 0.0% 0 0.0% 0 0.0%
nsurance - Accident & Health 292 1,257 2 897 1 50.0% 1 50.0% 0 0.0
nsurance - Auto 2,542 351 3 738| 3| 100.0% 0 0.0% 0 0.0%
nsurance - Bonding 162 1,554 0 1,593 0 0.0% 0 0.0% 0 0.0%
nsurance - Crop 1 3,188 0 1,593 0 0.0% 0 0.0% 0 0.0
nsurance - Dental 27 2,398 0 1,593 0 0.0% 0 0.0% 0 0.0%
nsurance - Disability 475 995 0 1,593 0 0.0% 0 0.0% 0 0.0
nsurance - Employee Benefits 420 1,056 1 1,116 0 0.0% 1| 100.0% 0 0.0%
nsurance - Fire & Flood Specialists 728 797 0 1,593 0 0.0% 0 0.0% 0 0.0%
nsurance - Funeral 1,829 458 0 1,593 0 0.0% 0 0.0% 0 0.0%
nsurance - Health 2,115 412 7 504 7] 100.0% 0 0.0% 0 0.0%
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Industry Description Inguiries Rank by Inquiries Complaints Complaint Rank Cmpls Settled % Cmpls Not Settled % Cmpls Unable to Pursue %
[Insurance - Homeowners 282 1,275 3 738 3| 100.0% 0 0.0% 0 0.0
[Insurance - Liability 11 2,705 0 1,593 0 0.0% 0 0.0% 0 0.0y
[Insurance - Life 5.145 195 10 404 9] 90.0% 1| 10.0% 0 0.0
|Insurance - Long Term Care 20 2,508 0 1,59 0 0.0% 0 0.0% 0 0.0
[Insurance - Marine 7 2,858 0 1.59. 0 0.0% 0 0.0% 0 0.0y
|Insurance - Property 174 1,521 1 1.1 1| 100.0% 0 0.0% 0 0.0
[Insurance - Rental 5 2,946 0 1.5 0 0.0% 0 0.0% 0 0.0
[Insurance - Senior Products 161 1,557 0 1.5 0 0.0% 0 0.0% 0 0.0
[Insurance - Travel 492 78 2 897 1| 50.0% 1| 50.0% 0 0.0
[Insurance - Viatical 517 61 2 897 2| 100.0% 0 0.0% 0 0.0y
[Insurance - Workers Compensation 28 2,380 0 1,593 0 0.0% 0 0.0% 0 0.0
[Insurance Agency 1,450 540 17 284 13| 76.5% 4] 23.5% 0 0.0
[Insurance Agents 177 1,511 0 1,593 0 0.0% 0 0.0% 0 0.0
[Insurance Claim Processing Services 22 2,470 0 1,593 0 .0% 0 0.0% 0 0.0
[Insurance Companies 33.081 29 121 50 109 90.1% 12 9.9% 0 0.0
[Insurance Consultants 2,852 318 3 738 2| 66.7% 1| 33.3% 0 0.0
[Insurance Inspection & Audits 141 1,627 0 1.5 0 .0% 0 0.0% 0 0.0
[Insurance Rating Bureaus 3 3.040 0 1.5 0 0.0% 0 0.0% 0 0.0
[Insurance Services 12,394 83 41 1 37 90.2% 4 9.8% 0 0.0
[Insurance Services ? Commercial 1