The Power of Customer
Reviews for Small Business
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The BBB Customer Review Advantage

With BBB Customer Reviews, we try and vet each reviewer when a comment is
submitted to check for authenticity. And while it’s next to impossible to guarantee
that every review is legitimate, BBB tries to ensure accuracy and transparency.
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Top 2020 Industries with the most BBB Customer Reviews
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Online Retailers Roofers Heating & Air
+19,200 reviews +17,200 reviews +14,600 reviews
Plumbers Pest Control
+12,400 reviews +7,770 reviews

Source: IABBB data Jan - Aug 2020

To see how BBB can help with your business goals visit

BBB.org/get-accredited




