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Complaints Handled 

82% Resolution Rate 
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Top 10 Complaints 

by Industry 

1) Burglar Alarm Systems

2) Exercise Machines

3) Pest Control

4) Airlines

5) Collection Agencies

6) Solar Energy Contractors

7) Credit Cards and Plans

8) Loans

9) Genealogy

10) Online Shopping

Top 10 Inquiries 

by Industry 

1) Solar Energy Contractors

2) Health and Wellness

3) Burglar Alarm Systems

4) Pest Control

5) Health Products 

6) Online Shopping

7) Loans

8) Property Management

9) Vitamins and Supplements 

10) Roofing Contractors

Staying 

Engaged 



a coworking and meeting destination 

ignite sparked by BBB I Salt Lake City 

3703 W 6200 S 

Salt Lake City, UT 84129 

(801) 892-6009

ignite@mw.bbb.org 

BBB Mountain West officially opens new 

ignite sparked by BBB space in 2023 

Traditional business operations continue to 
shift while the need for more affordable, 
sustainable coworking space remains in 
demand. 

The ignite sparked by BBB space was 
created for businesses and nonprofits to 
navigate hybrid working solutions. We have 
coworking space, meeting rooms, private 
offices, and a podcast studio available. 

BBB Accredited Businesses have 12 free 
hours of access to ignite sparked by BBB. 

For more information, please visit 
https://www.bbb.org/i g n iteuta h. 
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Serving communities in 

Northern Nevada and Utah 

Q 3703 W. 6200 S. Salt Lake City, UT 84129 801-892-6009

0 4894 Sparks Blvd., Ste. 103 Sparks, NV 89436 775-322-0657 
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