
2021 Annual Review 

Better Business Bureau Serving 
Central California & Inland Empire Counties 



CONNECTING CONSUMERS & BUSINESSES 

2,863,102 2,932,485 

2021 2020

Business Profiles Provided to the Public 

-2.3% 
69,383 



CONNECTING CONSUMERS & BUSINESSES 

14,458 

5,347 

2021 2020

+63% 
9,111 

Accredited Business Get-A-Quotes Sent 



CONNECTING CONSUMERS & BUSINESSES 

13,478 

12,407 

2021 2020

+7.9% 
1,072 

Customer Reviews 



MARKETPLACE ENGAGEMENT 

4,753,050 5,077,123 

2021 2020

-6.3% 
324,073 

Website Page Views 



MARKETPLACE ENGAGEMENT 

2,596,083 
2,718,404 

2021 2020

-4.4% 
-122,321 

Website Visitors 



MARKETPLACE ENGAGEMENT 

2,187,534 
2,307,218 

2021 2020

-5.1% 
-119,648 

New Website Visitors 



MARKETPLACE ENGAGEMENT 

821,788 

413,845 

2021 2020

+98% 
407,943 

Social Media Reach 



MARKETPLACE ENGAGEMENT 

889 
835 

2021 2020

+6.4% 
54 

Accredited Business Applications Approved 



RETENTION FOCUSED OUTREACH 

$1,994,818 $2,206,623 

2021 2020

Retention Invoicing 

-.004% 
-$10,745 



RETENTION FOCUSED OUTREACH 

$638,519 

$568,613 

2021 2020

Retention Saves Collected 

+10.9% 
$69,906 



RESOLUTION THRU BBB 

13,267 

11,276 

2021 2020

+15% 
1,991 

Complaints Processed 



RESOLUTION THRU BBB 

323 

163 

2021 2020

+98% 
160 

BBB Advertising Reviews 



RESOLUTION THRU BBB 

38 Opened 

15 Opened 

2021 2020

+150% 
23 

BBB Investigations 



RESOLUTION THRU BBB 

261 

66 

2021 2020

295% 
195 

Auto Line 



REVENUES & EXPENDITURES* 
January 1, 2021 – December 31, 2021* 

 
 

*Unaudited Year-end Financials  

REVENUE 2021 

Total  $           3,428,410* 

EXPENDITURES       2021 

Total  $            2,927,618* 

Excess Revenue over Expenditure     $              490,792* 



BBB® Standards For Trust 
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