
In today’s competitive online marketplace, having a 
professional website is essential for business success. 
BBB offers a comprehensive website solution tailored for 
accredited businesses:

Affordable Solution
• Enjoy a professional website with no big upfront 

costs or hidden fees, making it easy to get started 
without straining your budget.

Modern Design
• Our sleek, contemporary designs are optimized for 

SEO and mobile devices, ensuring your business looks 
great and performs well on any platform.

Enhance Your Online Presence:
• Effectively reach and engage with potential 

customers, showcasing your services and building 
trust with a website that reflects your unique brand.

Embrace the opportunity to stand out and grow your 
business in the digital marketplace.

Built for Your Business SuccessWebsite 
Program

Contact us
for more information:

844.222.5888
bookmyads@austin.bbb.org



What is included in the BBB website program?
• Our website program includes a professionally 

designed one-page website with sections for 
About, Services, Photo Gallery, Testimonials, 
Team Members, and Contact Information. We 
also handle the registration of a custom domain 
name if your business doesn’t already have one.

What is not included in the website program?
• Our website package does not include 

ecommerce functionality, blog, or online 
appointment scheduling. It focuses on providing 
a comprehensive, informative web presence for 
your business.

Can I keep my website if I cancel the service?
• If you decide to cancel your website service, the 

website itself cannot be taken with you. The 
design and content remain the property of BBB.

How often can I update my website?
• Our website package includes unlimited 

updates. You can update text, pictures, and 
other content as often as needed to keep your 
site fresh and relevant.

How long does it take to build my website?
• The turnaround time to build your website is 

typically 5-10 business days from the time we 
receive all the necessary information and 
materials from you.

Can I request specific design elements or features?
• We strive to customize your website to reflect 

your business's unique brand and needs. While 
we focus on providing a one-page informational 
website, you can certainly request specific 
design elements, and we will do our best to 
accommodate them within the scope of the 
package.

FAQs


