Actions CEOs and Their Company’s Can Take To Increase Americans’
TRUST a “"Great Deal” in Businesses They Deal with Everyday

Dobetterjol of delivering on promises _ =30
Standbehind company’'s advertizsing _ =%
Increased dizclosure of origin of foods. meds. ete. | 67%
Certify products #old have been inspected/safe | 66%
Treat their customers/employveesbetter | 635%
Better quality of zervice from empleyvees _ 64%
Take a moere active interestin community | 40%
Disclose more info. about financials | 36%
Have emplovees getto know veu | 27%
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Q21: Ifthe U.S. economy does not improve and none of the actions we just discussed are implemented, there still may be some actions CEQOs and their
companies might take that could increase the amount of trust consumers have in their company. For each of the following actions, please tell me if you
think the action would increase the amount of trust you have in the company a great deal, somewhat, not much, or not at all.
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